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1 Welcome to the Lionbridge Connector for WPML

Welcome to the Lionbridge Connector for WPML (Connector). This Connector is part of
the WPML WordPress plugin, which manages content translation from your WordPress
website. The Connector enables you to automate sending andretrieving content from
WPML to Lionbridge for translation, which dramatically reduces the effort requiredto
create, maintain, and publish Web content in multiple languages.

1.1 Terminology

Freeway A Lionbridge translation portal and atranslation provider.
Job One or more items that WPML groups together into a single translation
job.

Lionbridge | The publisher of the Connector, the Freeway translation portalanda
translation provider.

Lionbridge | Theconnector software thatis part of the WPML WordPress plugin,
Connector | whichmanages content translation from your WordPress website. It
for WPML provides connectivity to the Lionbridge translation services. In this
(Connector) | documentitisreferredto as the Connector. Thisis the software you
are configuring and using as you work through this document.

WordPress | Afree andopen source content-management system for building
websites.

WPML A WordPress plugin that manages content translation from your
WordPress website.

1.2 System Requirements

The Lionbridge Connector for WPML supports all versions of WPML.

For information about which versions of WordPress are supportedby WPML, refer to:
https://wpml.org/home/minimum-requirements/.

1.3 How the Lionbridge Connector for WPML Works

The Lionbridge Connector for WPML ("Connector")is part of the WPML WordPress
plugin, which manages content translation from your WordPress website.
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1 Welcome to the Lionbridge Connector for WPML 1.4 How to Contact Lionbridge Connector Support

With the Lionbridge Connector for WPML, you can perform the following steps to
manage your translations from within the WordPress environment:

1. Select and submit content from your WordPress website directly to Lionbridge for
translation.

2. Trackthe status of translation jobs.

3. When translations are complete, WPML retrieves the translated content from
Lionbridge andreturnsitto your WordPress environment, where youcanreview it.

WordPress website

[Linnhridge Connector

WPML Server

Lionbridge

for WPML

1.4 How to Contact Lionbridge Connector Support

Email @ connectorselionbridge.com
Telephone: +1-416-363-0888

Y ou can submit a support ticket either:

] by email

= fromthe Lionbridge Connector Zendesk page, using your web browser

1.4.1 Submitting a Support Ticket

1. Do one of the following:

# Email connectorselionbridge.com, and cc (carbon copy) anyone to include in the
ticket correspondence.

Important: Include the information and attachments in your email that are listedin
the sub-sections below.

# Create aticketin Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser:
https://connectors.zendesk.com.

b. Signinto Zendesk.

Note:If you donot have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

Important:Include the information and attachments that are listed in the sub-
sections below.
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1 Welcome to the Lionbridge Connector for WPML 1.4.2 Information to Include in a Support Ticket

c. Click Submit arequest.
d. Inthe CCs field, add anyone to include in the ticket correspondence.

Zendesk automatically creates a ticket andresponds to everyoneincludedin the cc
field.

2. Everyoneinthe originalccreceives updates unless they request to be removed from
the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as
sometimes emailnotifications from Zendesk are marked as spam.

When the issueisresolved, Lionbridge closes the ticket.

1.4.2 Information to Include in a Support Ticket

m clientname

= CMSor content systemname and version
m Connector or App versioninstalled

= name of job for which the issue occurs

m date of job submission

m detailed description of the issue

® any error text-copy andpaste, if applicable

Files to attach to the support ticket:

®= CMSlog files for the date the issue occurred
m Connector or Applog files for the date the issue occurred

m screen capture of theissue

1.4.3 Viewing and Updating Your Support Ticket in Zendesk

Important: Youmustloginto Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.
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1 Welcome to the Lionbridge Connector for 1.4.4 Signing Up for a Zendesk Account for Lionbridge

WPML Connectors
2. Enter your credentials, and click Sign in.

Sign in to Lionbridge Connectors

( - )

Mew to Lionbndge Connectors?

Have you emailed us?

Note:If you donot have sign-in credentials yet, then click either Sign up or Get a
password, and follow the onscreen instructions.

3. After signingin, click My activities to view the tickets you opened or where you are
cc'd.

4. Toupdate tickets, youcanreply or attach files.

For moreinformation, refer to "Submitting and tracking support requests”in Zendesk's
Help Center guide for end-users, at:https://support.zendesk.com/hc/en-
us/articles/203664386-Help-Center-guide-for-agents-and-end-users.

Important: Zendeskrefers to a support ticket as a support request. These terms are
interchangeable.

1.4.4 Signing Up for a Zendesk Account for Lionbridge Connectors

Youcan create anew Zendesk account for Lionbridge Connectors.

Note:If youhave previously emailed Lionbridge Connectors Support at
connectorselionbridge.com to create a support ticket, you can get apasswordfor your
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1 Welcome to the Lionbridge Connector for 1.4.4 Signing Up for a Zendesk Account for Lionbridge

WPML Connectors
email account.For detailedinstructions, see "How to Get a Passwordif You Have

Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Open the Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

Mew to Lionbndge Ennrﬂ-rlcrﬁo

Have you emailed us?
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1 Welcome to the Lionbridge Connector 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
for WPML Lionbridge Connectors

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need ta
complete this verification step once. Thanks for
visiting Clay Tablet!

Your full name *

Your email =

I'm not a robot
wCAPTCHSA
Privacy - Terem

3. Enter your name and email address, and select the I'mnot arobot check box.

4. Click Sign up.

The Sign-up complete page opens. You willreceive a verification email shortly with a
verification link that enables you to signin.If you donot receive an email within a few
minutes, please check your junk or spam folder.

S. Click the link in the verification email to create a password and sign into Zendesk.

1.4.5 Getting a Zendesk Password if You Previously Emailed
Lionbridge Connectors

If youhave previously emailed Lionbridge Connectors Support at
connectorselionbridge.comto create asupport ticket, you can get apassword for your

email account.
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1 Welcome to the Lionbridge Connector 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
for WPML

Lionbridge Connectors
To get apassword:

1. Open the Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Click the Get apasswordlink.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?
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1 Welcome to the Lionbridge Connector 1.4.5 Getting a Zendesk Passwordif You Previously Emailed

for WPML Lionbridge Connectors
The Please set me up with anew passwordpage opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel

3. Enter the email address from which you emailed Lionbridge Connectors Support
(connectorselionbridge.com).

4. Click Submit.

Zendesk sends you an email with instructions for creating your password.

S. Follow the instructions in the email from Zendesk to create your password.

Youcannow signinto Zendesk to create, view and update your support tickets.
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2 Why Test with the Lionbridge Test Service

Youconnect the Lionbridge Connector for WPML ("Connector”)to the Lionbridge Test
Service to verify that you can successfully send translation jobs from your WordPress
website to Lionbridge andreceive the translated content back in your WordPress
website. This testing phase may last for several days, or longer, depending on the issues
you encounter.

Important: The Lionbridge Test Service does not actually provide production-level
translation of your content.Instead, it returns test content, which is either machine-
translated content or pseudo translation. This is a translation substitute that indicates
which content willbe translated. In pseudo-translated content, the English (source)
strings are replaced by values such as Xxxxx instead of by translated content.

Your tests should verify the following two components of the translation-management
lifecycle:

® The Connector sends allrequired source strings and content to Lionbridge for
translation.

When the Connector sends content for translation to the Lionbridge Test Service,
the test service returns test content. This enables you to efficiently validate that
your English contentis being presented correctly for translation. Strings for
translation may sometimes reside in other WPML components or in other installed
WordPress plugins. If some strings arenot sent for translation, you may needto open
asupport ticket with WPML Support for troubleshooting. You can verify that your
other installed WordPress plugins are compatible with WPML at:
https://wpml.org/documentation/plugins-compatibility/.

= The Connector retrieves alltranslated content from Lionbridge.

You configure WPML to automatically retrieve translated content from Lionbridge.
When the translations are completedin Lionbridge, a WPML server retrieves the
translated content. The Connector then retrieves this content from the WPML
server,andreturnsit to your WordPress website.

For detailedinstructions, see "Configuring WPML to Retrieve All Translated Content”
on page 13.

Note: If your environment retrieves this content manually but doesnot do so
automatically, you may need to open a support ticket with WPML Support for
troubleshooting.
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2 Why Test with the Lionbridge Test Service 2.1 Configuring WPML to Retrieve All Translated Content
To get started testing, complete the following steps:

1. "Configuring WPML to Retrieve All Translated Content" on page 13.

2. "Obtaining an Account and Connecting to the Lionbridge Test Service" on page 13.
3. "Removing the Test Content"on page 16.
4

. "Connectingto the Lionbridge Production Service" on page 17.

2.1 Configuring WPML to Retrieve All Translated Content

Youconfigure WPML to automatically retrieve translatedcontent from Lionbridge.
When the translations are completedin Lionbridge, a WPML server retrieves the
translatedcontent. The Connector then retrieves this content fromthe WPML server,
andreturnsitto your WordPress website.

To configure this setting in WPML.:
1. In WPML, in the Settings page, click the Multilingual Content Setup tab.

2. In the Translation pickup mode section, select the Translation Service will deliver
translations automatically using XML-RPC radio button.

Translation |}i{|-<LI p mode How should the site receive completed translations from Translation Service?
e Translation Service will deliver translations automatically wsing XML-RPC

The site will fetich translations manually

2. Click Save.

2.2 Obtaining an Account and Connecting to the Lionbridge Test
Service

Yourequire an account for the Lionbridge Content APlbefore you can configure the
Lionbridge Connector for WPML ("Connector") to connect to the Lionbridge test service.

This requires the following three general steps:
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2 Why Test with the Lionbridge Test 2.2 Obtaining an Account and Connecting to the Lionbridge Test

Service Service
1. Youcreate aZendesk account andticket on the Lionbridge Connectors site.

2. ThelLionbridge Connector Support teamcreates alLionbridge Content APl account
for you.

3. In WPML, you configure the connection to your Lionbridge Content APl account.
Detailedinstructions follow below.
To obtain a test account and connect to the test service:

1. Create aZendesk account and password at https://connectors.zendesk.com.For
detailed instructions, see "How to Contact Lionbridge Connector Support”on page 5.

2. Create anew Zendesk support ticket to notify Lionbridge Connector Support that
youneedaLlionbridge Content APl account for the Connector.For detailed
instructions, see "How to Contact Lionbridge Connector Support"on page 5.

The Lionbridge Connector Support team willnotify you when your Content API
account has been created. This account uses your Zendesk credentials.

3. After youreceive anotification fromthe Lionbridge Connector Support team that
your Content APl account has been created, login to your WordPress dashboardto
complete the process.

4. In WordPress, open WPML > Translation Management, and click the Translation
Services tab.

5. Scrolldown to the Available Translation Services section, expandit, and then locate
the Lionbridge service.

LIONBRIDGE

Tip: Youcan click the arrows to navigate among sub-pages of this section.

6. Beside the Lionbridge service, click Activate.

Wait for the page to reload, so that Lionbridge is displayed at the top of the page.

7. Click Authenticate.
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2 Why Test with the Lionbridge Test 2.2 Obtaining an Account and Connecting to the Lionbridge Test
Service Service
The authentication dialog box opens.

Lionbridge Direct Freeway authentication X

Enter here your Lionbridge Direct Freeway authentication
details

8. Enter the following information to authenticate the Lionbridge translation service
within WPML.:

Field Description

Base API The URL of the Lionbridge Content API. This is: https://content-

URL apilionbridge.com.

Username The Lionbridge Zendesk username for accessing the Lionbridge
Content APL.

Password The Lionbridge Zendesk password for accessing the Lionbridge
Content API.

9. Click Submit.
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2 Why Test with the Lionbridge Test Service 2.3 Removing the Test Content

Lionbridge isnow displayed as an active service.

Translation Dashboard Translation Roles Translation Services Translation Jobs

Active service: Lionbridge Direct Freeway

Licnbr oge Direct Freeway Deta version

L I_O N B Rl D G E Lionbridge Direct Freeway is authonized,

Deactivate

2.3 Removing the Test Content

After you finish testing, you shouldremove the test content from your environment, to
prevent accidentally publishing it.

Toremove the test content:

1. In WordPress, navigate to therelevant content type, such as Pages or Posts.

2. Clickthelink for atargetlanguage.

Screen Options ¥ Help =
Dashboard POS‘tS Add New
WordPress cannot automatically download translabions for the fellewing languages:
& Japanese (current locale: ja-JP) - suggested locale(sy: None
* Spanish US (current locale: es-US) - suggested locale(s): None
Ta fix, open "Edit Languages" and set the "default locale” values as shawn above
Al (36) | Published (21) | Drafts (15) EeariRozt
English (7} erman (1) | Malian (7) | Japanese (7) | Russian (5) | Spanish US (2) | all languages (36)
Comments Bulk Actions ¥ | Apply All dates * Al Categories ¥ | Filter 7 items)
Bulk Actions .
P Appearance " I - Author Categonies Tags L Date
& Plugins @ -VY-YYYY — P PP E admin Moo wooteoobly) — — Last Modified
7017/03/16
v Yooooe-Xooo Yooor — Draft FE AN admin Ko moooonoie ) — —_ Last Modified
2017/03/13
v Evidon Demo Post — Draft PSS admin X0 MO000C000R () Last Medified
2017/03/10
| 20000 0000 2000 X P A A N admin ¥ 00000000E () Fublished
g e
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2 Why Test with the Lionbridge Test Service 2.4 Connecting to the Lionbridge Production Service

3. Select the checkboxes for the test content, andin the Bulk Actions dropdown list,
selectMove to Trash.

Important:Do not delete your source language content.

4. Repeat steps 2 and 3 for each targetlanguage with test content.

2.4 Connecting to the Lionbridge Production Service

After testingis complete, you contact Lionbridge Connector Support to disconnect
fromthe Lionbridge test service and you connect to the Lionbridge production service.

Important:Ensure that alltest jobs have Completedor Cancelled status before you
connect to the production service.

After you finish testing, Lionbridge Connector Support will:
1. Deactivatethe Lionbridge test service.

2. Activatethe Lionbridge production service.
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