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Overview
Welcome to the Clay Tablet Connector for Sitecore (Connector). The Connector enables you to automate 
sending and retrieving content from your Sitecore CMS, which dramatically reduces the effort required to 
create, maintain, and publish Web content in multiple languages.

How to Contact Clay Tablet Support
Email @: support@clay-tablet.com

Telephone: +1-416-363-0888  option "3"

System Requirements
The Clay Tablet Connector for Sitecore (Connector) must be installed on the machine where Sitecore is installed. 
The Connector supports Sitecore versions 6.4 and higher, including all current releases.

The Connector has no additional hardware or software requirements beyond those of Sitecore CE. For detailed 
requirements, refer to the appropriate version of the Sitecore CMS Installation Guide. This guide is available in 
the documentation section of the Sitecore Developer Network (SDN) site, at 
http://sdn.sitecore.net/Reference.aspx. You must log in to this site to access the documentation.

The Connector supports the Mozilla Firefox and Google Chrome web browsers. The Connector supports 
Microsoft Internet Explorer 11 with Sitecore 7 and 8.
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What's New?
Previously, all messages about items that were not successfully sent for translation remained displayed at 
the top of the Content tab in the Sitecore Content Editor. Now, if a job has been archived, only Completed 
translation messages are displayed there.

You can configure the default value of the Send Dependent Items check box in the Root of Source Item page 
of the Bulk Translation wizard. To configure the default value, in the /sitecore/System/Settings/Clay 
Tablet Settings folder in the content tree, in the Bulk Translation section, select or clear the Send 
dependent items check box.  

The Lionbridge OnDemand edition of the Connector now displays the ETA column instead of the Created 
column in the Translation Status window:

The Created column displayed the date that the content item was created. 

The ETA column displays OnDemand's estimated date for translating a content item into a particular 
target language.

The Connector documentation has been updated for Sitecore 8.

Issues Fixed in This Release

Issue ID Description

SIT-137 A typo in the log file was corrected.

SIT-208 When using the Connector with Sitecore 8.1, the pagination controls were not displayed  in the 
Translation Queue. This issue has been resolved. 

SIT-210 Previously, performing one of the following actions in the Translation Queue window displayed a 
The data could not be loaded message:

resizing the window
refreshing the queue
sending selected items in the queue for translation

This issue has been resolved.

SIT-212 Previously, if approximately 60 or more items were selected in the Translation Queue, clicking 
Send Selected displayed an error. This issue has been resolved.

SIT-214 Previously, the Connector used only the ItemPath and ignored the ItemId to identify an item 
it sent out for translation. This issue has been resolved, and the Connector now uses both the 
ItemPath and the ItemId to identify an item to send out for translation.
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Issue ID Description

SIT-219 Previously, if the Connector was configured to send out the Display Name field for translation 
(using the ClayTablet.TranslateDisplayName setting), then if there was no Display Name
value, the Connector sent Sitecore's internal Name value instead. This caused a problem when 
importing the translated field, because it created a target Display Name value where there was 
no source Display Name value. This issue has been resolved: If there is no value in the Display 
Name field, then it remains blank.

SIT-223 The Backup translation projects check box in the Delete CTC Translation Backup Data page of 
the Translation Data Cleanup wizard was removed, because this feature is redundant. It has 
been replaced by the Archived jobs check box in the same page of the wizard.

SIT-231 Previously, a temporary Sitecore API failure prevented the Connector from completely sending 
out a job for translation. This issue has been resolved.

SIT-260 Previously, when a job was automatically submitted for translation, the delivery date (dueDate)
in the metadata was incorrect. This issue has been resolved.

Known Issue

Issue ID Description

SIT-239 The Items per Page and Refresh user interface controls in the Workbox are not displayed 
properly in Sitecore 7.x.
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