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1 Welcome to the Lionbridge Connector for 1 Welcome to the Lionbridge Connector for
ServiceNow ServiceNow

1 Welcome to the Lionbridge Connector for ServiceNow

Welcome to the Lionbridge Connector for ServiceNow ("Connector"). The Connector enables you to
automate sending and retrieving content from ServiceNow, which dramatically reduces the effort required
to create, maintain, and publish Web content in multiple languages.

1.1 The Translation Lifecycle

The translation lifecycle is the broad process of selecting content, sending it out for translation, and then
receiving the translated content back from translation.

This set of steps usually fits inside a larger, more general process called the content lifecycle, which is the
process of creating, reviewing, editing, approving, and publishing content.

When you consider the translation lifecycle and the content lifecycle together, you have the global content
value chain, which is the strategy for managing multilingual content.

Remember that localizing content is a subset of steps in the broader content lifecycle. This will improve
your focus on key localization considerations, improve processes, and keep all content stakeholders
included. Together, this results in better content management.

1.2 How the Connector Helps You Manage Your Translation
Lifecycle

The Lionbridge Connector for ServiceNow ("Connector") is a plug-in module for ServiceNow. It provides a
range of features and user interface enhancements in ServiceNow that enable you to select, send,
monitor, and retrieve content for translation into any language ServiceNow supports.

These features automate the process, which dramatically reduces the effort and time required to export
and re-import content that needs to be localized. This is very helpful when translating large volumes of
content or ensuring that translated content is quickly re-imported to meet deadlines.

When you use the Connector, you manage your translation lifecycle entirely from within ServiceNow:
1. The Connector exports your content from ServiceNow in either XML or HTML format.

2. The Connector interacts with the Lionbridge Content API to deliver your content to your translation
provider, based on routing rules that your company chooses and the Lionbridge Connector Team
implements.

3. When the translated content is ready, the Lionbridge Content API retrieves it from your translators and
delivers it to the Connector.

4. The Connector automatically re-imports the content into the correct location in ServiceNow.
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1 Welcome to the Lionbridge Connector for ServiceNow 1.3 Using this Guide

You can then review, revise, reject, or publish the translated content as needed.

Note: Neither the Connector nor the Lionbridge Content API performs any translation. Similarly, the
Lionbridge Connector Team does not provide any translation services. Your company chooses the
translation provider that performs the translation.

1.3 Using this Guide

Purpose of this guide

This guide describes how to use the Lionbridge Connector for ServiceNow ("Connector") to manage your
translation lifecycle. It describes how to send ServiceNow items for translation and receive them back from
translation.

Who should use this guide

This guide is intended for content editors, project, marketing, localization or translation managers, or others
who are responsible for creating, editing, or approving content for translation that resides in your
ServiceNow installation. This guide is also useful for translation providers who receive content from your
ServiceNow installation, because it describes your company's translation management process.

What your company setup should be

This document assumes that:
® Your company already has a functioning instance of ServiceNow.
® Your company has an account and credentials for the Lionbridge Content API.

H The Lionbridge Connector for ServiceNow ("Connector") has been implemented, configured, and
tested on your ServiceNow installation.

If Lionbridge is your company's translation provider, it assumes that either Freeway or onDemand is
already set up for your company.

What you should already know

This document assumes that:

B You are familiar with the Connector's configuration for your ServiceNow installation, and the reasons for
choosing certain configuration options. This is important because your company's configuration
determines which features are available.

B You have a strong working knowledge of the ServiceNow Content Editor.
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1 Welcome to the Lionbridge Connector for ServiceNow 1.3 Using this Guide

B You are familiar with the basic concepts of the ServiceNow Workflow features. This is crucial, because
workflow is a core concept required to use the Connector.

® You are familiar with your company's translation process and requirements.

B You have valid user credentials to log into ServiceNow.

B You have the required permissions to access the Connector functionality described in this guide.

Note: Not all the features described in this guide may be available. Feature availability depends on both
your company's Connector setup and the roles to which you are assigned. If you cannot access
functionality that you need, contact your company's ServiceNow administrator.

How this guide is organized

This guide contains the following chapters:

Chapter

Description

"Welcome to the
Lionbridge Connector for
ServiceNow" on page 5

A brief description of the connector solution for ServiceNow and how it fits
into the translation lifecycle. It also includes information about this guide
and Lionbridge Connector Support contact information.

"Getting Started with the
Lionbridge Connector for
ServiceNow" on page 15

How to get started and an overview of the Lionbridge Connector for
ServiceNow interface and key features.

"Sending Content for
Translation" on page 20

How to create a job, add ServiceNow content to it, and send it out for
translation.

"Monitoring Translation
States" on page 37

How to monitor the translation state of jobs and content that you sent out
for translation.

"Reviewing, Approving,
and Rejecting Translated
Content" on page 56

How to review translated content after it returns from the translation
provider to ServiceNow.

"Publishing Translated
Content" on page 60

How to publish translated content after it returns from the translation
provider to ServiceNow.

"Archiving and
Unarchiving Jobs" on page
62

How to perform post-translation tasks, including archiving and unarchiving
jobs.
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1 Welcome to the Lionbridge Connector for ServiceNow 1.4 How to Contact Lionbridge Connector Support

How to find out more about the Lionbridge Connector for ServiceNow

For information on installing and configuring the Lionbridge Connector for ServiceNow, read the
Lionbridge Connector for ServiceNow Installation and Configuration Guide.

Documentation conventions

This guide uses the following conventions:

Convention | Description

Bold Highlights screen elements such as buttons, menu items, and fields.

Courier Highlights input, file names, and paths.

Italics Highlights terms to emphasize, variables, or document titles.

> Indicates a menu choice. For example, "Navigate to Lionbridge Connector > Jobs
> Create New."

1.4 How to Contact Lionbridge Connector Support

Email @: connectors@lionbridge.com
Telephone: +1-416-363-0888

You can submit a support ticket either:
E byemail

B from the Lionbridge Connector Zendesk page, using your web browser

1.4.1 Submitting a Support Ticket

1. Do one of the following:

# Email connectors@lionbridge.com, and cc (carbon copy) anyone to include in the ticket
correspondence.

Important: Include the information and attachments in your email that are listed in the sub-sections
below.

i Create a ticket in Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

b. Signinto Zendesk.
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1 Welcome to the Lionbridge Connector for ServiceNow 1.4.2 Information to Include in a Support Ticket

2.

Note:If you do not have sign-in credentials yet, then click either Sign up or Get a password,
and follow the onscreen instructions.

Important: Include the information and attachments that are listed in the sub-sections below.
c. Click Submit a request.
d. Inthe CCsfield, add anyone to include in the ticket correspondence.

Zendesk automatically creates a ticket and responds to everyone included in the ccfield.

Everyone in the original cc receives updates unless they request to be removed from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as sometimes email
notifications from Zendesk are marked as spam.

When the issue is resolved, Lionbridge closes the ticket.

1.4.2 Information to Include in a Support Ticket

clientname

CMS or content system name and version
Connector or App version installed

name of job for which the issue occurs
date of job submission

detailed description of the issue

any error text—copy and paste, if applicable

Files to attach to the support ticket:

CMS log files for the date the issue occurred
Connector or App log files for the date the issue occurred

screen capture of the issue

1.4.3 Viewing and Updating Your Support Ticket in Zendesk

Important: You must log into Zendesk to view your support tickets there.

1.

Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.
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1 Welcome to the Lionbridge Connector for

1.4.4 Signing Up for a Zendesk Account for Lionbridge
ServiceNow

Connectors

2. Enteryour credentials, and click Sign in.

Sign in to Lionbridge Connectors

- )

Hew to Lionbndge Connectors?

Have yvou emalled us?

Note: If you do not have sign-in credentials yet, then click either Sign up or Get a password, and
follow the onscreen instructions.

3. After signing in, click My activities to view the tickets you opened or where you are cc’d.
4. To update tickets, you can reply or attach files.

For more information, refer to "Submitting and tracking support requests" in Zendesk's Help Center guide

for end-users, at: https://support.zendesk.com/hc/en-us/articles/203664 386-Help-Center-guide-for-
agents-and-end-users.

Important: Zendesk refers to a support ticket as a support request. These terms are interchangeable.

1.4.4 Signing Up for a Zendesk Account for Lionbridge Connectors

You can create a new Zendesk account for Lionbridge Connectors.
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1 Welcome to the Lionbridge Connector for 1.4.4 Signing Up for a Zendesk Account for Lionbridge

ServiceNow Connectors

Note: If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to
create a support ticket, you can get a password for your email account. For detailed instructions, see "How
to Get a Password if You Have Previously Emailed Lionbridge Connectors."

To sign up for a Zendesk account:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Click Sign up link.

Sign in to Lionbridge Connectors

hew to Lionbndge I.'lr:wrF:-.'IcrﬁO

Have you emailed us?
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14.5 Getting a Zendesk Passwordif You Previously Emailed

1 Welcome to the Lionbridge Connector
Lionbridge Connectors

for ServiceNow

The Sign up page opens.

Sign up to Lionbridge Connectors

Please fill out this form, and we'll send you a
welcome email shortly. You will only need ta
complete this verification step once. Thanks for

visiting Clay Tablet!

Your full name *

Your email =

I'm not a robot
wCAPTCHSA
Privacy - Terem

3. Enter your name and email address, and select the I'm not a robot check box.

4. Click Sign up.
The Sign-up complete page opens. You will receive a verification email shortly with a verification link

that enables you to sign in. If you do not receive an email within a few minutes, please check your junk or

spam folder.

5. Click the link in the verification email to create a password and sign into Zendesk.

1.4.5 Getting a Zendesk Password if You Previously Emailed

Lionbridge Connectors

If you have previously emailed Lionbridge Connectors Support at connectors@lionbridge.com to create a

support ticket, you can get a password for your email account.
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1.4.5 Getting a Zendesk Passwordif You Previously Emailed

1 Welcome to the Lionbridge Connector
Lionbridge Connectors

for ServiceNow

To get apassword:

1. Open the Lionbridge Connector Zendesk page in your browser: https://connectors.zendesk.com.

2. Clickthe Get a password link.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?
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1 Welcome to the Lionbridge Connector 1.4.5 Getting a Zendesk Passwordif You Previously Emailed
for ServiceNow Lionbridge Connectors

The Please set me up with a new password page opens.

Please set me up with a new password

To reset your password for
https://connectors.zendesk.com, enter your
email address and we'll send you an email with

instructions.

Email

Cancel

3. Enter the email address from which you emailed Lionbridge Connectors Support
(connectors@lionbridge.com).

4. Click Submit.

Zendesk sends you an email with instructions for creating your password.

5. Follow the instructions in the email from Zendesk to create your password.

You can now sign in to Zendesk to create, view and update your support tickets.
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ServiceNow ServiceNow

2 Getting Started with the Lionbridge Connector for
ServiceNow

The Connector supports the following ServiceNow versions:
®H |ondon
B Madrid

B New York

To access the Connector:

1. Loginto ServiceNow.

2. Navigate to Lionbridge Connector.

My Notification Preferences

Lionbridge Connactor

Tip: To easily access the Connector in future sessions, mouseover Lionbridge Connector in the
application navigator and click the Add To Favorites icon.

My Motification Preferences

Lionbridge Connector
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2 Getting Started with the Lionbridge Connector for ServiceNow 2.1 The Connector at a Glance

The Connector sub-menu opens, displaying all the Connector menu options under Jobs.

Lionbridge Connector

W Jobs

Dashboard

Create Hew

Active Jobs

All Jobs

2.1 The Connector at a Glance

You access the Lionbridge Connector for ServiceNow ("Connector") directly from Lionbridge Connector
in the application navigator.

It has the following main interfaces, accessible under Lionbridge Connector > Jobs:
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2 Getting Started with the Lionbridge Connector for ServiceNow 2.1 The Connector at a Glance

Dashboard

¥ You click the Dashboard sub-menu item to view a summary of the translation state of all jobs in this
ServiceNow instance.

= BB Lionbridge Connector ¥ 4
Active Jobs without Errors Active Jobs with Errors Active Jobs by State

B 15 tranclation = 3 (S0%)
B Published = 2 (33.33%)

Jobs to Publish Archived Jobs Sent to translator = 1 (16.67%)
0 1
Active Jobs
Mumbser Mame Has error ¥ State Updated .
@ JOBODOIDOL My Translation Job truse Sent to translator 2020-02-D4 06:45:18
@ JOBOOO1021 MZ review test 1 false [tll'llFJl.El.E'd 2020-02-04 23:45:2T7
A JOBODOID1Z M7 test3 false Im translation 2020-02-04 06:45:18
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2 Getting Started with the Lionbridge Connector for ServiceNow

Job - New record dialog box

2.1 The Connector at a Glance

¥ You click the Create New sub-menu item to open the Job - New record dialog box, where you can
create a new job so that you can send content for translation.

¢ - Job

= New record

Mumber
JOBODOL020

#* Mame
Connector
MZ Lionbridge Q

Provider

ServiceMowDemo-MachineTranslate-P Q,

Watch list

Description

Metadata

lobData Log  Set Target Language

D

Submit

State

New

Due date

PO reference

Should quote

Auto publish translations

Has error

Archived

f 2= ocoo  Submit
—
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2 Getting Started with the Lionbridge Connector for ServiceNow 2.1 The Connector at a Glance

Jobs page

¥ You click the Active Jobs or All Jobs sub-menu items to open the Jobs page, where you can view a
summary of information about all jobs, and from where you can see detailed information about any job.
Clicking Active Jobs displays only non-archived jobs, while clicking All Jobs displays both archived
and non-archived jobs.

= Jabs m Search | Number ¥ | Kearch 1 tolooflo :
S Al
fot Q, = Humber & = Name = State = Archived = Updated
Search Search Search Search Search
@ JOBO0O01001 My Translation Job Sent to translators false 2020-02-04 06:45:18
{D JOBDOO1011 M7 test 1 In translation fals= 2020-02-04 06:45:16
G:I JOBOOO1O12 MZ test 2 {E::I::F:_::Ti Noneed false 2020-02-04 02:45:20
G} JOBOOO1013 MZ test 3 In translation false 2020-02-04 06:45:18
@ JOBOOO1014 MZ test 4 review Published false 2020-02-04 04:56:06
@ JOBOOD1016 MZ autl:lpl.lb Published false 2020-02-04 05:45:12
@ JOBOO0101T MZ test & review Completed false J020-02-04 05:45:17
{D JOBO0D]G19 MZ test T review Completed true 2020-02-04 14:41:47
(i)  J0B0001021 MZ review test 1 Completed false 2020-02-04 23:45:27
@ MZ test 1 MZ test 1 Ini tramslation false 2020-02-04 14:41:21
Actions on soloctod rows... 7 1 | to 10 of 10
0]
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3 Sending Content for Translation 3 Sending Content for Translation

3 Sending Content for Translation

There are three main steps to sending content for translation:
1. Creating a job. For detailed instructions, see page 20.
2. Adding content to the job. For detailed instructions, see page 25.

3. Sending the job to translation. For detailed instructions, see page 30.

3.1 Creating a Job

To send content to translation, you create a job.

A job is a bundle of content to send to Lionbridge for translation. A job contains content from one or more
records.

To create anew job:

1. Navigate to Lionbridge Connector > Jobs > Create New.
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3 Sending Content for Translation 3.1 Creating a Job

The Job - New record dialog box opens.

- Job
< — N:;.w record & E ooo Submit
Number State
JOBODO1020 Hew
F MName Due date
Connector PO reference
M2 Lionbridge
Provider Should quote
ServiceNowDemo-MachineTranslate-P "4
Watch list Auto publish translations
Description
Metadata
JobData Log  Set Target Language
D Has error
Archived
Submit
@
2. Enter the following information about your translation job:
Field Description
Number The job number. This is a unique identifier for your job, starting with JOB, and followed

by a seven-digit number. By default, the job number is one number higher than the last
job created. For example, if the number of the last created job was JOB0001 029, the

default number of the new job is JOB0001 03 0. You can modify this.

Name A descriptive name for the job.
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3 Sending Content for Translation 3.1 Creating a Job

Field Description

Connector | The Connector configuration, which includes the endpoint and the Lionbridge Content
API credentials. There may be multiple Connector configurations, for example, for
different accounts or departments. For more information, refer to the Lionbridge
Connector for ServiceNow Installation and Configuration Guide. By default, the most
recently used Connector configuration populates this field.

o}

You can use the Lookup using list icon to open a search box where you can

search for and select a different Connector configuration.

Ty
L

Tip: Click the Preview this record icon to view the endpoint, username, and

status of this Connector configuration. This helps you validate that you are selecting the
correct Connector configuration.

Provider The translation provider for this job.

F Click the Lookup using listicon to open a search box where you can search

a translation provider.

There may be multiple translation providers, for example, for different kinds of content.
For example, one translation provider may translate legal content, while another
translation provider may translate medical content.

Watchlist | The list of users who will receive notifications about the state of this translation job.
B To unlock the watch list so that you can edit the participants, click the Unlock Watch

iy

m

list icon

L

m To add yourself to the watch list, click the Add me icon

For information about configuring the default watch list, refer to the Lionbridge
Connector for ServiceNow Installation and Configuration Guide.

Description | The description of the job.

Metadata Additional information to send to the translation provider.

State Read-only. The translation state of the job. For a list and description of translation
states, see page 37.
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3 Sending Content for Translation 3.1 Creating a Job

Field Description

Due date The requested translation deadline. This is the date when you expect the translated
content to return. To select a date, either:
m Type the delivery date in the field in YYYY-MM-DD format.
= Click the Select Dateicon| | and selecta date in the calendar that opens.
This information is sent to the translation provider as metadata of the translation
package.

PO The purchase order number to reference for payment of this translation job.

reference

Should Select this check box to inform the translation provider that you want to receive a quote

quote before the translation process starts.

Auto Determines whether the Connector will automatically publish the translated content in

publish . this job when it is complete.

translations Tip: Select this option if it is not necessary to review the translation before publishing it.
Notes: This feature requires the Lionbridge Connector Global Components update
set. For more information, refer to the Lionbridge Connector for ServiceNow
Installation and Configuration Guide. If you do not select this check box, a ServiceNow
administrator must either publish the completed translations and/or promote them to
production via an update set.

3. Clickthe Set Target Language tab.
P e et i e N e - ,'-'" ',/v-_--',_,-"'fh"" —_— _U/"'" - N -,,-"'.I. -__‘_..\_,_. P
+ Target languages: Languages to which Lionbridge will translate the gathered content
Target languages -
Subsmit
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3 Sending Content for Translation 3.1 Creating a Job

, : &
4. Clickthe Unlock Target Languages icon to expand the tab, so that you can select the target
languages for this job.
. "h_/_,.fz-.-'/': - "— .-"-; T - _/.-"v"'-_\_ l‘_,""u_._. - e e \__,-" . - j_,_,— P W i ‘v-v’/ s .'..,-v,_ \_."f e 'H"'wv
JobData Log  Set Target Language
+ Target languages: Languages to which Lionbridge will translate the gathered content
Target languages

E>

Sulbmit

Q,
5. Click the Lookup Using Listicon to open a dialog box where you can search for and select a

target language. Repeat this step for each target language to select.
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3 Sending Content for Translation 3.2 Adding Content to a Job

6. Inthe bottom-left corner, click Submit.

JobData Log  Set Target Language - '
= Target languages: Languages to which Lionbridge will translate the gathered content
Target languages Hebrew (lsrael)
French [France)
@
o,

Next, you add content to the job. You locate a record to translate, and then add it to the job. For detailed
instructions, see "Adding Content to a Job" on page 25.

3.2 Adding Content to a Job

To send content for translation, you must add it to a job.

You can add one item at a time or you can add multiple content items to a job from a list page. For detailed
instructions, see:

H "Adding One Content ltem to a Job" on page 25
B "Adding Multiple Content Items to a Job" on page 27

3.2.1 Adding One Content Item to a Job

To send content for translation, you must add it to a job. For instructions on adding multiple content items to
ajob, see page 27.
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3 Sending Content for Translation 3.2.1 Adding One Content Item to a Job

To add one content item to a job:

1. Navigate to an open the content item to send for translation. For example, open a knowledge article.

¢ = HKnowledge- KBDO100O5 & M ocoo  Publish  Retire

% Short description What is Lorem Ipsum?

Article body - 4+
B I U Font Family - Font Sizes - ::: R A - A~ 90 O‘Q
B o E E ZE | =- - H
LU Ip‘hl..llll (3 }II|||,IIJ.I '.I.UII“II)' wxL o e |.JI |II\|II5 ang I._'f'[}l‘_}l;'ll.llla Illl.J\l';le'. LUrenm I|J}I.I||| s UESITUIE "

industry's standard dummy text ever since the 1500s, when an unknown printer took a galley of type and
scrambled it to make a type specimen book, It has survived not only five centuries, but also the leap into
electronic typesetting, remaining essentially unchanged. It was popularised in the 19605 with the release of
Letraset sheets containing Lorem Ipsum passages, and more recently with desktop publishing software like

Aldus PageMaker including versions of Lorem Ipsum.

h2

Publish Retire Update

Related Links

Add to Lionbridge Job

2. Scrolldown and click the Add to Lionbridge Job link on the left side.

The Select Job dialog box opens. By default, the most recently updated job is displayed.

Select Job p 4

Select Lionbridge Job

bext mz L G

3. The following sub-steps are optional:

Q
i To select a different job, click the Lookup Using List icon . A dialog box opens where you can

search for and select the job where you will add the previously selected content items.
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3 Sending Content for Translation 3.2.2 Adding Multiple Content Items to a Job

R
Li)

= To view information about the displayed job, click the Preview this recordicon|___| . The Job

window opens, displaying information about this job. For a description of the fields in this window, see
"Creating a Job" on page 20. You can also click the Open Record button to open the job for editing.

Q
i To create a new job, click the Lookup Using List icon . Inthe dialog box that opens, click the

New button in the top-left corner to open the Job - New record dialog box. For a detailed
description, see "Creating a Job" on page 20.

a M

—_

J =]
@

o

=3

.

g

o

o
E

4. Click OK.

The content-item page reopens. A message at the top of the page states that the records were
processed through translation rules. The message contains a link to the job.

Next, you can view the job details and send the job to translation. For detailed instructions, see "Sending a
Job to Translation" on page 30.

3.2.2 Adding Multiple Content Items to a Job

To send content for translation, you must add it to a job. For instructions on adding one contentitemto a
job, see page 25.
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3 Sending Content for Translation 3.2.2 Adding Multiple Content Items to a Job

To add multiple content items to a job:

1. Navigate to a list page for a type of content item. For example, navigate to My Knowledge Articles.

= Knowledge m Search | Mumber v search W 1 todofd
? All>Workilow in (Drafit, Review, Published, Pending retirement, Retired) > Author = Lionbridge User
1o Q, = Number v = Short description = Author = Category = Workflow = Updated
@ KBO01000T Where can | get some? Lionbridge Wser Article 4 @ C_:' l::,J [:.:) 'C) 2019-08-29 06:58:22
(i)  KBDOLOO0G Why do we use it? Lionbridge User Article r@0000 2019-08-29 06:57:29
(D  KB0010005 What is Lorem Ipsum? Lionbridge User  Article r@0000 2019-08-29 06:55:58
(i)  KBODLOOD4 Where does it come from? Lionbridge User Article ' @ 0000 2019-08-29 06:56:46
Actions on solectod rows._. ¥ 1 todofd
®

2. Select the check boxes of the content items to send for translation. For example, select the check boxes
of multiple knowledge articles.

= Knowledge m Search | Number v | search V- 1 todofa
? All=Workflow in (Draft, Review, Published, Pending retirement, Retired) > Author = Lionbridge User
£o1 Q. = Wumber v = Shaort description = Author = Category = Workflow = Updated
{1:: KBOO10007 Where can | get some? Lionbridge User Adticle 4 @ (_:] ':‘_.) '\f_-} ::) 2019-08-29 06:58:22
@ KBO010006 'N‘hy do we use it? Llonhﬂdgg User Article » @I O O O O 2019-08-29 M&:5T:29
« {D KEO0L0005 what Is Lorem Ipsum? Lionbridge User Article r @ 'Q 'Q ::" C» 2019-08-29 06:55:58
o (i)  KBOO10DO4 Where does it come from? Lignbridge User Adticle r@0000 2019-08-29 06:56:46
I Actions on selocted rows.. d 1 wdofd
@
3. Inthe bottom-left corner, click the Actions on selected rows button, and select Add to
Lionbridge Job inthe dropdown list.
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3 Sending Content for Translation 3.2.2 Adding Multiple Content Items to a Job

The Select Job dialog box opens. By default, the most recently updated job is displayed.

Select Job b 4

Select Lionbridge Job

bext mz

I- ar“:l-l “

4. The following sub-steps are optional:

Q,
# To select a different job, click the Lookup Using List icon . A dialog box opens where you can

search for and select the job where you will add the previously selected content items.

P
La)
o

. The Job
window opens, displaying information about this job. For a description of the fields in this window, see
"Creating a Job" on page 20. You can also click the Open Record button to open the job for editing.

# To view information about the displayed job, click the Preview this record icon

Q,
& To create a new job, click the Lookup Using List icon . Inthe dialog box that opens, click the

New button in the top-left corner to open the Job - New record dialog box. For a detailed
description, see "Creating a Job" on page 20.

= an@ Search Mame v |-'_'
T .
p Al

S

5. Click OK.

The content-item list page reopens. A message at the top of the page states that the records were
processed through translation rules. The message contains a link to the job.

Next, you can view the job details and send the job to translation. For detailed instructions, see "Sending a
Job to Translation" on page 30.
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3 Sending Content for Translation 3.3 Sending a Job to Translation

3.3 Sending a Job to Translation

After you create a job and add content items to it, you are ready to send the job to translation.

Note: After you add a content item to a job, itis a request.

You send a job for translation from the Job dialog box.

To send a job to translation:

1. Do one of the following:

#  |mmediately after adding content items to a job, click the job link in the confirmation message
displayed at the top of the page.

= Knowledge n Search Mumber ¥  Search

() Recond(s) processed through Translation Rules. For details, visit Jol

TN W W e o o L

# Navigate to Lionbridge Connector > Jobs > Active Jobs to open the Jobs page.

= ansm Search | Number v | Search 1 | tolofl

? All=Active = true
1) Q, = Number & = Name = State = Archived = Updated
G_} JOBO001003 Lext mz Mew false 2019-08-29 01:11:53
Actions on selectod nows v 1 twlofl

In the Number column, click the job-number link.
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3 Sending Content for Translation 3.3 Sending a Job to Translation

The Job dialog box opens.

¢ = Job-testmz ,y oo Update t Send to Lionbridge ) Delete

JobData Leg Sel Target Language

D Has error

Archived

Update Send to Lionbridge Delete

Related Links

Force Target Language Reset

=  Requests Search Mumber ¥ Ssarch 1 todof4d E

=

7 Job=textmz
o1
e

= Number & = Name = State = Has error = Updated
:\T LEQ0001001 Knowledge: KBOOL000S MNew false 2019-09-03 13:35:57
] LRO0001002 Knowledge Category: Article MNew false 2019-09-03 13:35:57
,_ LROO001003 Knowledge Base: Social QA New false 2019-09-03 13:35:57
Gi LEOO0O01 004 Knowledge: KBOO10004 Mew false 2019-09-03 13:35:57

1 todofd

The Related Links section displays all the requests in the job, which are the individual content items to
send for translation.

2. The following sub-steps are optional.

€

# To view information about a request, click the Preview icon . The Request window opens,

displaying information about this request. For a description of the fields in this window, see "Viewing
Request Details" on page 32.

# To open the request for editing, click the request ID link in the Number column. For more information,
see see "Editing a Request" on page 33.

# To change the target language for all requests in the job to the target language defined for the job,
click the Force Target Language Reset link, which is in the Related Links section.

Tip: You can view the target language defined for the job in the Set Target Language tab of this
page.

3. Inthe top-left corner, click Send to Lionbridge.
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3 Sending Content for Translation 3.3.1 Viewing Request Details

The page updates, displaying a message at the top that the job has been submitted for translation.

You can monitor the job state in the Dashboard, which you open by navigating to Lionbridge Connector
> Jobs > Dashboard. For a detailed description of the Dashboard, see "Viewing Your Translation
Summary" on page 38.

In afew seconds, the State field changes from New to Created, which indicates that the Lionbridge
Content API received the job.

3.3.1 Viewing Request Details

Optional. You can view a request, which is a content item that has been added to a job, in the Request
pop-up window.

To view arequest:

i
k Inthe Related Links section of the Job dialog box, click the Preview icon W for arequest. For

information about this dialog box, see:

# "Creating a Job" on page 20 (before sending the job for translation)

# "Viewing Job Details" on page 47 (after sending the job for translation)

The Request pop-up window opens.

REqUE‘St Open Record
Number LRQO001001 State Mew
* Name Knowledge: KEOD10005 % Job text mz
¥ Source English (United States) Type Field
language
. ) Translation
3 Target German (Germany) applied

languages

The Request pop-up window displays the following read-only information about the request:
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3 Sending Content for Translation 3.3.2 Editing a Request

Field Description

Number The request number. This is a unique identifier for your request, starting with LRQ, and
followed by a seven-digit number. By default, the request number is one number higher
than the last request created.

Name The name of the request. This includes the content type, suchasaKnowledge
Article, followed by the name or number of the content item.

Source The source language of the corresponding content item.

language

Target The target language(s) into which to translate the source content items.

languages

State The translation state of this request. For a list and description of all translation states,
see "Translation States" on page 37.

Job The name of the job to which this request belongs.

Type The type of content in the request. This is either:
B Field: Textis part of the translation job.
B F1ile: The complete file is part of the translation job.

Translation | When the translation is auto-published, the check box is selected, and an additional

applied field displays the ID of ServiceNow record that was created to publish the translation.

¥ Optional. To edit this request, you can click the Open Record button in the top-right corner of the
window to open the Request dialog box. For detailed instructions, see "Editing a Request" on page 33.

3.3.2 Editing a Request

Optional. You can edit a request, which is a content item that has been added to a job, in the Request
dialog box. This dialog box also displays summary information about each field in the request.

To edit arequest:

1. Do one of the following:

¥ Inthe Request pop-up window, click the Open Record button in the top-right corner of the window.
For more information, see "Viewing Request Details" on page 32.

Lionbridge Connector for ServiceNow User Guide Page 33

Version 1.0

February 21, 2020



3 Sending Content for Translation

3.3.2 Editing a Request

¥ Inthe Related Links section of the Job dialog box, click the request-number link in the Number
column of the Related Links section for a request. For more information about this dialog box, see:

= "Creating a Job" on page 20 (before sending the job for translation)

"Viewing Job Details" on page 47 (after sending the job for translation)

The Request dialog box opens.

{ = :;guuﬁ:[dgo- KBOODDO33 *% oo Publish Translation = Delete J
Number LRQO001025 State Completed
* Name  Knowledge: KBODDDO33 % Job  MZreviewtest1
sk Sourcelanguage | English (United States) Type Field
% Targetlanguages German (Germany) Translation applied
Request Data ~ Log
l a3deT9T5-1444-4d4a-9a53-6280dd 1 30d Has ermor
Publish Translation Delete
= Requestfields Search Mumber ¥ Search 1 toZof2 El
] Request = Knowledge: KBODODO33
5o Q, = MNumber &4 = Record = Field name = Field value = Translation = Translation applied = updated
LRFOGO1035 Enowledge: rext <h2=Installing the Eclipse <h2=Installieren des Eclipse- false 2020-02-04
KBO0OOO33 Plugin</h2= < Plugins=/h2 23:45:21
_ Knowledge: . Eclipse configuration for Eclipse-Konfiguration fiir die 2020-072-04
(i)  LRFOOO1036 [—— short_description false
L KBOOO0033 - = Android develo... Androld-En... 23:45:2]
Actions on selectod nows. v 1 to 20f2

2. You can edit the following fields:

Field Description

Number The request number. This is a unique identifier for your job, starting with LRQ, and
followed by a seven-digit number. By default, the request number is one number higher
than the last request created.

Name The name of the request. This includes the content type, suchasaKnowledge
Article, followed by the name or number of the content item.

Source The source language of the corresponding content item.

language
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3 Sending Content for Translation 3.3.2 Editing a Request

Field Description

Target The target language(s) into which to translate the source content items.

languages

State The translation state of this request. For a list and description of all translation states,

see "Translation States" on page 37.

Job The name of the job to which this request belongs.

Type The type of content in the request. This is either:
B Field:Textis partof the translation job.
B File: The complete file is part of the translation job.

Translation | This check box is always read only. When the translation is auto-published, the check
applied box is selected, and a new field displays the ID of ServiceNow record that was created
to publish the translation.

3. Click Update to save your changes.

Note: The information in the Request Data and Log tabs and in the Request fields section is not
editable.

# The Request Data tab displays: the ID field, the unique job identifier assigned by the Connector that
identifies the job when it is processed by the Lionbridge Content API; the Has error check box, which
indicates whether request has an error.

# The Log tab displays a list of all entries in the log file about this request.

Request fields

The Request fields section displays the following information about each field in the request:

Column Description

Clicking this icon opens the Request field pop-up window, displaying detailed information
about the field in the request. For a detailed description, see "Viewing Request Field
Details" on page 52.

oy
L

Number The request field number. This is a unique identifier for your job, starting with LRF, and
followed by a seven-digit number. By default, the request number is one number higher
than the last request field created. Clicking the number opens the Request field dialog
box, where you can view the fields in the request. For a detailed description, see "Viewing
Request Field Values" on page 54.
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3 Sending Content for Translation 3.3.2 Editing a Request

Column Description

Record The name of the request. This includes an abbreviation of the content type, such as a
Knowledge, followed by the name or number of the content item.

Field name | The type of field, for example, text or short description.

Field value | The value of the field in the source language.

Translation | The value of the field in the target language, if the field has been translated.

Translation | Indicates whether the translation of this field is auto-published. This is either:
applied ® true: The translation of this field is auto-published.
B false: The translation of this field is not auto-published.

Updated The last time this field was updated, in YYYY-MM-DD HH:MM: SS format.
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4 Monitoring Translation States

The Connector updates the job state at different milestones in the translation process.

For alist and description of translation states, see "Translation States" on page 37.

B You can view a summary of the translation state of all jobs in this ServiceNow instance on the Lionbridge
Connector Dashboard. For detailed instructions, see "Viewing Your Translation Summary" on page 38.

B You can view all jobs in this ServiceNow instance on the Jobs page. You can then view jobs in a specific
translation state. For detailed instructions, see "Viewing All Jobs" on page 42.

H You can view job metadata in the Job preview pop-up window. For detailed instructions, see
"Previewing Job Details" on page 45.

® You can view detailed information about a job, including any errors that occurred, in the Job dialog box.
For detailed instructions, see "Viewing Job Details" on page 47.

® You can view the source and translated fields in translation requests. For detailed instructions, see:

# "Viewing Request Field Details" on page 52

# "Viewing Request Field Values" on page 54

4.1 Translation States

A job, or content items (requests) in a job, have one of the following translation states:

Translation
State

Description

New The Connector created the job, but it did not send it for translation.

Pending The Connector is preparing to send the job for translation.

Created The Connector sent the job to the Lionbridge Content API.

Sending The Connector is sending the job to the Lionbridge Content API for delivery to the

translation provider.

Sent to Platform

The Connector finished sending the job to the Lionbridge Content API for delivery to
the translation provider.

Sentto
Translator

The Lionbridge Content API sent the job to the translation provider.

In Translation

The translation provider has received the job and has not yet returned the translated
content.
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4.2 Viewing Your Translation Summary

Translation L
Description

State

Review The Connector has received the translated content from the translation provider,

translation and it is ready for review.
Note: The Auto-accept option was not selected for this job.

Translation A Connector user has reviewed and rejected the translated content.

Rejected

Completed The job was accepted (by clicking Accept Translation) during the review. Itis
ready for publishing. The Auto-publish option was not selected for this job.

Completed No There is no translatable content in this job.

Needto

Translate

Published The job has been completed in the Connector, and the translated content was
published to the ServiceNow instance.

Cancelled The job was canceled and the content was not translated.

4.2 Viewing Your Translation Summary

You can view a summary of the translation state of all jobs in this ServiceNow instance.
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P To view this summary, navigate to Lionbridge Connector > Jobs > Dashboard.

= B8 Lionbridge Connector ¥ o
Active Jobs without Errors  Active Jobs with Errors Active Jobs by State
B in translation = 3 (S0%)
: . B Published = 2 (33.33%)
Jobs to Publish Archived Jobs Sent o translator = 1 (16.67%)
Active Jobs
Mumbser Hame Has error ¥ State Updated =
':l: JOBOOOIDOL My Translation Job truse Sent to translator 2020-02-04 06:45:18
l:_i:} JOBOOO10Z1  MI review test 1 false Completed 2020-02-04 23:45:27
|’T:; JOBODOLDLE M7 test 3 false In translation 2020-02-04 06:45:18

g, o A sl

The following information is displayed about your jobs:

Section | Description

Active All active jobs without errors.
Jobs
without
Errors

Active All active jobs with errors.
Jobs with
Errors

Jobs to All jobs that are ready to publish. These jobs are in Comp 1l eted state.
Publish
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Section | Description

Archived | All archived jobs. For information about archiving and unarchiving jobs, see "Archiving and
Jobs Unarchiving Jobs" on page 62.

Active All active jobs, displayed proportionally by translation state. This section also displays the
Jobs by number and percentage of jobs in each state. For a list and description of translation states,
State see "Translation States" on page 37.

¥ Click in a section to view more information about the corresponding jobs:

¥ To view only the jobs in any section with a non-zero value, click that section.

¥ To view only the jobs with a specific translation state, click the corresponding section of the pie chart.

The Jobs pop-up window opens, displaying the following information about each relevant job.

= Jobs n Search MNumber v | Search 1 toSofs
’? All = Active = true = Archived = false > Has ermor = false
:’7-:3 x:‘.,_ = Humber & = Hame = State = Archived = Updated
Search Search Search false Search
(i JOBDOO1011 MZ test 1 Ini translation false 2020-02-04 06:45:16
(i) JOBOOO1013 MZ test 3 In translation false 2020-02-04 D6:45:18
i) JOBOOO1014 MZ test 4 review Published false 2020-02-04 04:56:06
(i) IBO00]1016 MZ autopub Published false 2020-02-04 05:45:12
(i MZ test] MZ test 1 In translation false 2020-02-04 14:41:21
Actions on sedoctod rows... ¥ 1 to5ofs
Column | Description
{D Opens a pop-up window to preview the translation job. For a detailed description, see
"Previewing Job Details" on page 45.
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4 Monitoring Translation States 4.2 Viewing Your Translation Summary

Column | Description

Number | The job number, which is a unique identifier for your job, starting with JOB, and following
by a seven-digit number. Itis assigned by the Connector when you create a job. Click the
link to open the Job dialog box for this job. For a detailed description, see "Viewing Job
Details" on page 47.

Name The name of the job.

State The current translation state of the job. For a list and description of translation states, see
"Translation States" on page 37.

Archived | Indicates whether this job is archived. This is either:

® true:Thejobis archived. For more information, see "Archiving and Unarchiving
Jobs" on page 62.

B false:Thejobis notarchived.

Updated | The last time this job was updated, in YYYY-MM-DD HH:MM: SS format.

In the top-left corner of the pop-up window, the text beside the filter icon | describes the section of jobs
based on the section of the Dashboard you clicked. For example this text beside the filtericon (A11 >
Active = true > Archived = false > Has error = false)indicatesthatthe user

clicked the Active Jobs without Errors section.

All = Active = true > Archive talse > Has ermor = false

For a description of all other functionality in this pop-up window, see the description of the Jobs page, in
"Viewing All Jobs" on page 42.

Active Jobs

A table below the visual summary displays the following information about each active (non-archived) job:

Column | Description

r'T) Opens a pop-up window to preview the translation job. For a detailed description, see
"Previewing Job Details" on page 45.

Number | The job number, which is a unique identifier for your job, starting with JOB, and following by

a seven-digit number. It is assigned by the Connector when you create a job. Click the link to
open the Job dialog box for this job. For a detailed description, see "Viewing Job Details" on
page 47.
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Column | Description

Name The name of the job.
Has Indicates whether this job has an error. This is either:
Error = true: The job has an error. You can view this error in the Job dialog box for this job. For

a detailed description, see "Viewing Job Details" on page 47.
B false:Thejob does not have an error.

State The current translation state of the job. For a list and description of translation states, see
"Translation States" on page 37.

Updated | The last time this job was updated, in YYYY-MM-DD HH:MM: SS format.

4.3 Viewing All Jobs

You can view all jobs in this ServiceNow instance.
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P Toview all jobs, navigate to Lionbridge Connector > Jobs > All Jobs.

= Jobs m Search | Mumber ¥ | Search 1 to9ofd
5 Al
e} (o} = Mumber & = Mame = State = Archived = Updated
Search Search Search Search Search
i_i_;- E000100] My Translation Job Sent to translator false 2020-02-04 06:45:18
"J:‘: JOBO0D1011 MZ test 1 Im tramslation false 2020-02-04 D6:45:16
()  JoBooolon MZ test 2 f:::’::::; Noneed o 2020-02-04 02:45:20
i_',)' JOBOOD1013 MZ test 3 In translation false 2020-02-04 06:45:18
iij' JOBOOO1014 M7 test 4 review Published false F020-02-04 04:56:06
{i. JOBOOO1016E MZ autopub Published false 2020-02-04 05:45:12
ii_} QE000101T M7 test 6 review Completed false 2020-02-04 05:45:17
{;i,. JOBOOD1019 MI test T review Completed false 2020-02-04 D6: 2239
J ) MZ test 1 MZ test 1 In translation false 2020-02-04 0T:45:11
Actions on selectod rows... ¥ 1 toBGofd
@

Tip: To view only non-archived jobs, navigate to Lionbridge Connector > Jobs > Active Jobs.

The Jobs page displays the following information about each job:

Column | Description

@ Opens a pop-up window to preview the translation job. For a detailed description, see
"Previewing Job Details" on page 45.

Number | The job number, which is a unique identifier for your job, starting with JOB, and following by
a seven-digit number. It is assigned by the Connector when you create a job. Click the link to
open the Job dialog box for this job. For a detailed description, see "Viewing Job Details" on
page 47.
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4.3 Viewing All Jobs

Column | Description
Name The name of the job.
State The current translation state of the job. For a list and description of translation states, see
"Translation States" on page 37.
Archived | Indicates whether this job is archived. This is either:
B true:Thejobisarchived. For more information, see "Archiving and Unarchiving Jobs"
on page 62.
m false: Thejobisnotarchived.
Updated | The last time this job was updated, in YYYY-MM-DD HH:MM: SS format.
In the top-left corner of the pop-up window, the text beside the filter icon ¥ describes the section of jobs

based on the section of the Dashboard you clicked. For example this text beside the filter icon (A1 1) indic-
ates that the user navigated to All Jobs. In contrast, navigating to Active Jobs displays (A11 > Act-

ive

—

true) beside the filter icon.
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4.4 Previewing Job Details

The Job preview pop-up window displays information about a job in any state.

Jub Open Record |
Humber JOBODD1001 S sent to translator
* Mame My Translation Job Due date J000-04-12
Connector PO

MZ Lionbridge
reference

Provider

serviceMowDemo-MachineT Should

quote

Watch list
Auto
publish
translations

Description

Metadata

-
This dialog box opens when you click the \i) icon in the first column in the Jobs page or pop-up window.

B For adescription of the Jobs page, see "Viewing All Jobs" on page 42.
B For a description of the Jobs pop-up window, see "Viewing Your Translation Summary" on page 38.
Note:All fields are read only.

The Job preview pop-up window displays the following information about a job in any state.

Field Description

Number The job number, which is a unique identifier for your job, starting with JOB, and following
by a seven-digit number. It is assigned by the Connector when you create a job.

Name The name of the job.
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4.4 Previewing Job Details

Field Description

Connector The name of the Connector configuration to the Lionbridge Content API. For more
information, refer to the Lionbridge Connector for ServiceNow Installation and
Configuration Guide.

Provider The translation provider for this job.

Watch list The list of users who receive notifications about the state of this job.

State The current translation state of the job. For a list and description of translation states,
see "Translation States" on page 37.

Due date The requested translation deadline, when the job creator expects the translated content

toreturn, in YYYY-MM-DD format.

PO reference

The purchase order number referenced for payment of this job.

Should quote | If this check box is selected, then the translation provider was instructed to send a quote
before starting the translation process.

Auto publish | If this check box is selected, then when this job is complete, the Connector automatically

translations publishes the translated content.

Description The description of the job.

Metadata Additional information sent to the translation provider.
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4.5 Viewing Job Details

The Job dialog box displays detailed information about a job in any state.

.
T = iy Trancskation Job J ."—_T. sos  hpdate Remmone Jab lom Lioabildge Dl \L,

OO 1O Sent 1o translabor

*x Mame e date
Connector PO reference
M7 Licinbridgs

wanch list st publish translation

This dialog box opens when you click a link in the Number column in the Jobs page or pop-up window.
® For adescription of the Jobs page, see "Viewing All Jobs" on page 42.
B For adescription of the Jobs pop-up window, see "Viewing Your Translation Summary" on page 38.

Note: Some fields may be editable, depending on the job state. For example, the fields of a job in
Published state are not editable, while the fieldsof ajobin Sent to translator state maybe

editable. For information about modifying editable fields, see the corresponding descriptions in "Creating a
Job" on page 20.

The Job dialog box displays the following information about a job in any state:

Field Description

Number The job number, which is a unique identifier for your job, starting with JOB, and following
by a seven-digit number. It is assigned by the Connector when you create a job.

Name The name of the job.
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4.5 Viewing Job Details

Field Description

Connector The name of the Connector configuration to the Lionbridge Content API. For more
information, refer to the Lionbridge Connector for ServiceNow Installation and
Configuration Guide.

Provider The translation provider for this job.

Watch list The list of users who receive notifications about the state of this job.

State The current translation state of the job. For a list and description of translation states,
see "Translation States" on page 37.

Due date The requested translation deadline, when the job creator expects the translated content

toreturn, in YYYY-MM-DD format.

PO reference

The purchase order number referenced for payment of this job.

Should quote | If this check box is selected, then the translation provider was instructed to send a quote
before starting the translation process.

Auto publish | If this check box is selected, then when this job is complete, the Connector automatically

translations publishes the translated content.

Description The description of the job.

Metadata Additional information sent to the translation provider.
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¥ To view additional information about the job, click the Job Data tab.
lobData  Log  Set Target Language

1D Has error

ebdah888-Acab-4ale-ad4a-ddfatiz3529] bl

Archived

Latest ermor

Start Asset Task 1bdff4 10-elae-4491-b040-3dE28 1caf959, Language pair (en-us, fr-fr) is mot supported by the
Freeway configuration: Cannot find target language for the source
null

Update Remove Job from Lionbridge Delete

WWWWM

The Job Data tab displays the following information:

Field Description

ID The unique job identifier assigned by the Connector. This identifies the job when it is
processed by the Lionbridge Content API.

Has Indicates whether the job has an error.
error

Archived | Indicates whether the job is archived.

Latest Displayed only if the Has error check box, described above, is selected. Displays the
error latest error, which can be either from the Lionbridge Content API or Lionbridge Freeway,
depending where the error occurred.

Lionbridge Connector for ServiceNow User Guide Page 49
Version 1.0 February 21, 2020



4 Monitoring Translation States 4.5 Viewing Job Details

¥ Toview alist of all entries in the log file about this job, click the Log tab.

JobData Log  Set Target Language

2020-02-11 07:45:13 - System Log
All requests have recelved and accepted or rejected a translation.

2020-02-11 07-45:09 - Systemn Log
Translation updated for request: Knowledge: KBOO1000T

2020-02-11 07:45:09 - System tog
Acknowledged job Update:

{

“updateld™: “3fel 3 7T-debb-4052-8T5a-190c 192 da2fe",

"jobid™: a0T0edbe-besh-4362-9cda-cabil12bal 1d27,

“requestids”; [

*81c2111f-2bld-47e3-0dbc-17da1d T4bbab®,

"L T3b0Te0-9T6d-4442-2800-5a23b043e06d"

I

"acknowledged™: false,

P Toview the target languages for this job, click the Set Target Language tab.

JobData Log Set Target Language

Target languages  German (Germany)

Lionbridge Connector for ServiceNow User Guide Page 50

Version 1.0 February 21,2020



4 Monitoring Translation States
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¥ Toview all the requests in the job, which are the individual content items to send for translation, scroll

down to the Related Links section.

o g e
. %?mﬂwmw T -\«m\.ﬁ'ﬂ\'m—\
Related Links
= FRequesis Ssanch Number w mEalé
by » My Tramshation Jolb
= Mumber & = Hame = State = Has eror = Updated
K w|—|'|:'- KB A Fring==s Sl io B -0
Simpdl Eranslator e 45 15
Enowledpe Category: Email — Chinese St 1o 2000-00 04
LI 000 Trise 1
g translator D515
Engwiledpe Base |T - Chines Sk T 2000-02-04
0N frue
Simplif trandlator 4515
Ersowtiedge: KBOOD002E French Saanl LD 20002 -0
RO00010 o
b LLU LA Franica| translator ; Declls: 15
- ' Enowiledge legory: Emall — Fremch Sant Lo P—
B Fir translatos S 15
Sl 1o 2000-07-04
LR | 04 Enowledpe Base: IT - French (Franoe e
translator e 45 15
1 f
U]
-

The Related Links section displays the following information about each request (content item) in the job:

Column | Description
E ) Clicking this icon opens the Request pop-up window, displaying detailed information about
the request. For a detailed description, see "Viewing Request Details" on page 32.

Number | The request number, which is a unique identifier for your request, starting with LRQ, and
followed by a seven-digit number. By default, the request number is one number higher than
the last request created. Clicking the number opens the Request dialog box, where you can
edit the request. For a detailed description, see "Editing a Request" on page 33.

Name The name of the request. This includes the content type, suchasa Knowledge
Article, followed by the name or number of the content item.

State The current translation state of the request. For a list and description of translation states,

see "Translation States" on page 37.
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Column | Description

Has Indicates whether this request has an error. This is either:
Error ® true: Therequesthasan error.
B false:Therequestdoes not have an error.

Updated | The last time this request was updated, in YYYY-MM-DD HH:MM: SS format.

Actions

You can perform the following actions by clicking the corresponding buttons at the top of the dialog box.

P Depending on the job state, you may be able to modify some of the values in this dialog box. Click
Update to save any changes.

¥ Toremove this job from the Connector, click Remove Job from Lionbridge. A message box opens,
confirming that you want to remove this job. Click OK to continue. The job remains in ServiceNow, and
you can send it for translation another time.

Recommendation: Contact Lionbridge before removing a job, as this disrupts translation work in
progress.

¥ Toremove this job and the translation requests within it from the Connector and from ServiceNow, click
Delete. A message box opens, confirming that you want to delete this job. Click Delete to continue.

Warning: Deleting a job deletes the translation requests within it. To send the corresponding content
items for translation after deleting a job, you must create a new job.

4.5.1 Viewing Request Field Details

Optional. You can view detailed information about a field in a request in the Request field pop-up window.

To view arequest:

k Inthe Related Links section of the Request dialog box, click the Preview icon | fora request. For

information about this dialog box, see "Editing a Request" on page 33.
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4.5.1 Viewing Request Field Details

The Request field pop-up window opens.

Request field

Number
Record

Field name

Field value

Translation

Open Record

LRFOO01036 Requiest HrH:-'ﬁ'h—'dg.i—'. KBOOO0033
Knowledge: KBOOOD033 Table kb_knowledge
short_description Translation
applied
Destination table
Destination fempty)
record

Eclipse configuration for Android development

Eclipse-Konfiguration flr die Androdd-Entwicklung

The Request field pop-up window displays the following read-only information about the field in the

request:

Field Description

Number The request field number. This is a unique identifier for your job, starting with LRF, and
followed by a seven-digit number. By default, the request number is one number higher
than the last request field created.

Record The name of the request. This includes an abbreviation of the content type, such as a
Knowledge, followed by the name or number of the content item.

Field name | The type of field, for example, text or short description.

Field value | The value of the field in the source language.

Translation | The value of the field in the target language, if the field has been translated.

Request The request number to which this request field belongs. This is a unique identifier for
your job, starting with LRQ, and followed by a seven-digit number. By default, the
request number is one number higher than the last request created.
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4 Monitoring Translation States 4.5.2 Viewing Request Field Values

Field Description

Table The name of the table to which this request field belongs, in the source language.

Translation | When the translation is auto-published, the check box is selected.

applied

Destination | The name of the table to which this request field belongs, in the target language.

table

Destination | The name of the translated version of the request field. This includes an abbreviation of

record the content type, such asa Knowledge, followed by the name or number of the
content item.

F Optional. To view the values in this request field, you can click the Open Record button in the top-right
corner of the window to open the Request field dialog box. For detailed instructions, see "Viewing
Request Field Values" on page 54.

4.5.2 Viewing Request Field Values

Optional. You can view the values of a field in a request in the Request field dialog box.

To view request field values:

¥ Inthe Related Links section of the Request dialog box, click the request-field number link in the
Number column for a request. For information about this dialog box, see "Editing a Request" on page

33.
Lionbridge Connector for ServiceNow User Guide Page 54
Version 1.0 February 21, 2020



4 Monitoring Translation States 4.5.2 Viewing Request Field Values

The Request field dialog box opens.

Delete

= Request field
< = (Rroooinss = coo Delete
Number LRFOOD1036 Request Enowledge: KBOOODO33
Record Knowledge: KBOOOD033 T Translation applied

Fleld name short_description

Fleldvalue  Eclipse configuration for Android development

Translation  Eclipse-Konfiguration fur die Android-Entwicklung

The Request field dialog box displays the following read-only information about the field in the request:

Field Description

Number The request field number. This is a unique identifier for your job, starting with LRF, and
followed by a seven-digit number. By default, the request number is one number higher
than the last request field created.

Record The name of the request. This includes an abbreviation of the content type, such as a
Knowledge, followed by the name or number of the content item.

Field name | The type of field, for example, text or short description.

Field value | The value of the field in the source language.

Translation | The value of the field in the target language, if the field has been translated.

Request The request number to which this request field belongs. This is a unique identifier for
your job, starting with LRQ, and followed by a seven-digit number. By default, the
request number is one number higher than the last request created.

Translation | When the translation is auto-published, the check box is selected.

applied

k- Optional. To edit this request field, you can click the Delete button in the top-right corner or the bottom-
left corner of the dialog box.
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S5 Reviewing, Approving, and Rejecting Translated Content

If ajob is not auto-accepted, you must review it and then either accept or reject the translation.
H You can accept or reject the translation of a single translation request in the Request dialog box.

B You can accept or reject the translation of multiple translation requests in the Job dialog box.
WhenajobisinReview translation state,itisready foryou to review.

Note: The auto-accept feature is available if the Lionbridge Connector Global Components update set is

installed and if this feature is either configured globally or specified for a specific job. For more information,
refer to the Lionbridge Connector for ServiceNow Installation and Configuration Guide.

To review translated content:

1. Navigate to Lionbridge Connector > Jobs > Active Jobs.

The Jobs page opens.

Jobs m Search  Updated v | search 1 tw2of2
gl

= Archived = Updated w

:‘2 = Number = Name

c Caarct o S
search search search eanc

JOB0001002 MZ 5N GC 009 auto all Review translation false 2020-02-18 0T-45:09

JOB0001001 MZ SH 0.9.008 all auto Review translation false 2020-02-1704:39:38

=

Actions on selected rows. v 1 toZof2

2. Inthe State column, locate ajobinthe Review translation state.

3. Inthe Number column, click the job-number link.

The Job dialog box opens. For a detailed description of this dialog box, see "Viewing Job Details" on
page 47.
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4. Scrolldown to the Related Links section.

T N ,-""'-_“f g . ."' e / B Y b _/-".. g R
| Renicve Job fini Lionbridge  “WodRte " — - b4 " E R e N,
Related Links
Retrieve any state updates
Archive Job
= | Requests Search MNumber v Search 1 tw3ofl B
5 Job=MZ SN 0.9.008 all auto
G O = Number & = Mame = State = Has error = Updated
w (i) LROOOO100Y Knowledge: KBOO10011 Review translation false 2020-02-17 04:309:38
(i) LEQOO0] 002 Knowledge Category: null Completed - No need to translate false 2000-02-17 04:22:37
o :\T ) LEQDOOL003 Knowledge Base: Knowledge Review translation false 2020-02-17 04:39:38
Actions on selected rows. v 1 tw3of3

5. Toview the translated content (translation request) and compare it with the source content:

a. Inthe Number column, click the corresponding request-number link to open the Request dialog
box. For a detailed description, see "Editing a Request" on page 33.

b. Inthe Related Links section of the Request dialog box, do one of the following:

-
. Click the Preview icon 9, for arequest to open the Request field pop-up window. For a
detailed description, see "Viewing Request Field Details" on page 52.

In the Number column, click the request-field number to open the Request field dialog box. For
a detailed description, see "Viewing Request Field Values" on page 54.

<

c. When you are done, click the Back icon in the top-left corner of the Request field pop-up

window or dialog box to return to the Request dialog box.
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Content

d. Optional. To approve or reject a single translation request in the Request dialog box, click the
Accept Translation or Reject Translation button.

<

= Request
= Knowledge: KBOO10011
Number | LRQOOO1001
Name | Knowledge: KBOO10011
Source language  English (United States)
Target languages German (Germany)

Request Data  Log

Request fields  Search Mumber

Request = Knowledge: KBOO10011
Q, = Number o4 = Record
Enowledge:
o~ Knowledge:
0] LRFO001001 KBOOL00:
- Knowdedge:
@ B oo

Actions on sedectod rows...

¥

= mnCM.mptTmnslauon
—

State l Review translation

Job | MZ SN 0.9.008 all auto

Type Field

Translation applied

D T56eleeT-6T89-40f3-bd51-61547d5636fb

Gtepl Irdnslallameieﬂ Translation Delete

Search
= Field name = Field value
- <p=this is test article
2</p>
. anather super cool
short_description article

Has ermor

= Translation

=p=Dies ist Testartikel 2=/p=

Ein weiterer super cooler
Artikel

Reject Translation ) Delete J
1 to2of2 =

= Translation applied = Updated

fal 2020-02-17

e 043936

fal 2020-02-17

e 04:39.38

1 to2of2

e. When you are done, click the Back icon
return to the Job dialog box.
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6. If youwantto approve or reject multiple translation requests, then in the Job dialog box, scroll down
again to the Related Links section.

frmemm Sl - - .
; -, ; T e e -~ T st an A o

| Remidve Job v Lionbridge  “Wdilete |~ 0 — _.z" - T R R Rt S S s
Related Links
Retrieve any state updates
Archive Job
= | Requests Search MNumber v Ssarch 1 tw3of3 =

5 Job=Mz SN 0.9.008 all auto

("':3 Q. = Number & = Hame = State = Has emor = Updated
w (i,'. LROOOO100Y Knowledge: KBOO10011 Review translation false 2020-02-17 04:39:38
[._) LROD001 007 Knowledge Category: null Completed - No need to translate false 2020-02-17 04:22:37
' ,f\,_j LROOOO1002 Knowledge Base: Knowledge Review translation false 2020-02-17 04:35:38

Cl'cttli'liﬂl'l selected rows... D 1 to3of3

7. Select the check boxes of the translation requests to approve or reject.

8. Atthe bottom of the dialog box, click the Actions on selected rows button.

In the dropdown list, do one of the following:

Rejact Translation

e g

ety
e Y

Drevebopment

@Inm on selectad rows i'

# Toacceptthe translation, select Accept Translation.

# Torejectthe translation, select Reject Translation.
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6 Publishing Translated Content

If a job is not auto-published, you can publish itwheniitis in Comp 1 e ted state, after it has been accepted
or auto-accepted.

Note: The auto-publish feature is available only if the Lionbridge Connector Global Components update
set is installed and if this feature is configured globally. For more information, refer to the Lionbridge
Connector for ServiceNow Installation and Configuration Guide.

To publish translated content:

1. Navigate to Lionbridge Connector > Jobs > Active Jobs.

The Jobs page opens.

= Jobs m Search Updated * Search 1 tlofl
|
All

=

F

oz - — | . = Are = Undate
o2 Q) = Number = Name = Archived = Updated w
Search Search Search Search
(i JOBOO01002 MZ SH 009 false 2020-02-21 002044
Achons om selaciod rows v 1 tolofl

2. Inthe State column, locate a job inthe Completed state.

3. Inthe Number column, click the job-number link.

The Job dialog box opens. For a detailed description of this dialog box, see "Viewing Job Details" on
page 47.
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4. Scrolldown to the Related Links section.

. .»ﬂ’ér..ﬁvt,q_a"l'h__‘ e T -,..ra-'-"f”‘ B S T, A T T ,__,__,-----—"—"/” " . s o L e
Related Links
Retrieve any state updates
Archive Job
= Requests Search Number ¥ Search 1 to3of3 =
'?’ Job = MZ SN 009 _,\
& Q, = Number & = Name = State = Has error = Updated
:'\'i'; LRCH001001 Knowledge: KBO0O10011 Completed false 2020-02-21 00:20:44
(i) LROODO100Z Knowledge Category: null Completed - No need to translate false 2000-02-21 00:20:24
G LRQOO01 003 Knowledge Base: Knowledge | Completed false 2020-02-21 00:20:43
Actions on selected rows... ¥ 1 to3of3

5. Select the check boxes of the translation requests to publish.
6. Atthe bottom of the dialog box, click the Actions on selected rows button.

7. Inthe dropdown list, click Publish Translation.Ifonly xof yrequestsinthe job are ready to
publish, then those numbers will be displayed adjacenttothe Publish Translation item.
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7 Archiving and Unarchiving Jobs

You archive a job so that you can easily hide it from the Jobs page, and focus only on active jobs.

You can archive jobs of any status. If a job has already been archived, thenthe Archive Job menu
option is not available, and the Unarchive Job menu optionis available instead.

To archive a job:

1. Navigate to Lionbridge Connector > Jobs > All Jobs.

The Jobs page opens.
=  Jobs m Search MNumber ¥ | Search 1| to9of9
5 Al
{01 (o} = Mumber & = Name = State = Archived = Updated
Search Search Search Search Search
Tj JOBO0O100] My Translation Job Sent to translator false 2020-02-04 06:45:18
@ JOBO001011 MZ test 1 In translation falzse 2020-02-04 06:45:16
() JoBooolor MZ test 2 f;::l::i'”” " foise 2020-02-04 02:45:20
@ JOB0001013 MZ test 3 In translation false H020-02-04 DE:45:18
(i)  JoBOOOIOLS MZ test 4 review Published false 2020-02-04 04:56:06
(i) JOoBO001OLE MZ autopub Published false H020-02-04 05:45:12
{Tj JOB000101T MZ test b review Completed false 2020-02-04 054517
{D JOBO0001019 MZ test 7 review Completed falzse 2020-02-04 06:22:39
{D MZ test 1 MZ test 1 In translation false H020-02-04 07:45:11
Actions on solectod rows... ¥ 1 tooafg
@
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2. Select the check boxes of the jobs to archive.

3. Inthe bottom-left corner, click the Actions on selected rows button, and select Archive Jobin
the dropdown list.

To unarchive a job:

1. Navigate to Lionbridge Connector > Jobs > All Jobs.

The Jobs page opens.
= Jabs m Search Mumber v  Spanch 1 to9ofg
S A
g Q, = Number & = Hame = State = archived = Updated
Search Search Search Search Search
@ JOBDDM01001 My Translation Job Sent to translatos false 2020-02-04 D6:45: 18
(i)  AoB0oo1011 MZ test | In translation false 2020-02-04 06:45:16
@ JOBOOO1012 MZ test 2 :-:ETEIL:& Noneed false 2020-02-04 02:45:20
G 1080001013 M2 test 3 In translation false 2020-02-04 06:45:18
@ JOBOOO1014 MZ test 4 review Publishied false 2020-02-04 04:56:06
@ JOBOOO1016 MZ autapub Publishied false 2020-02-04 05:45:12
@ JOBDOOLOLT MZ test & review Completed false 2020-07-04 05:45:17
" [:D JOBOOOL01S MZ test T review Completed true H020-02-04 14:41:47
(D MZtest 1 MZ test 1 In translation false 2020-02-04 14:41:21
Actions on soloctod rows.. ¥ 1 woaf9
0]
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2. Select the check boxes of the jobs to unarchive.

3. Inthe bottom-left corner, click the Actions on selected rows button, and select Unarchive Job
in the dropdown list.
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