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Overview
Welcome to the Lionbridge Connector for Adobe Experience Manager (Connector). The Connector 
enables you to automate sending and retrieving content from your Adobe Experience Manager CMS, 
which dramatically reduces the effort required to create, maintain, and publish Web content in multiple 
languages.

How to Contact Lionbridge Connector Support
Email @: connectors@lionbridge.com

You can submit a support ticket either:

by email 

from the Lionbridge Connector Zendesk page, using your web browser: 
https://connectors.zendesk.com/

For more information, visit: http://connectors.lionbridge.com/docs/Common/Support_Liox.htm
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System Requirements
The Lionbridge Connector for Adobe Experience Manager  must be installed on  the Adobe Experience 
Manager Author server. The Lionbridge Connector for Adobe Experience Manager supports Adobe 
Experience Manager versions 6.2 and higher.

The Lionbridge Connector for Adobe Experience Manager has no additional hardware or software 
requirements beyond those of Adobe Experience Manager. For detailed requirements, refer to the 
appropriate version of the Adobe Experience Manager Technical Requirements.

What's New?
When a page is sent for translation and if the Use_CData option is set as true, all the text formats such 
as rich text, plain text, and HTML formats in the page are wrapped under CData. Previously, only 
HTML format was supported for CDATA.

The new Language Conversion option is added to the Translation Settings page. This option 
enables the Connector to convert the asset URL references and the content links even if the target 
folder does not exist.

Upgraded the Microsoft SQL server JDBC driver to the latest version. With this upgrade, the Connector 
supports the Microsoft SQL server 2012 and higher versions. Starting from this release, the Connector 
no longer supports Microsoft SQL Server 2008 and 2008 R2 versions.

The new column Published is added to the Job details tab on the Translation Status page. This 
column displays the details such as published date, published time, and the user who published the 
page.  For example, it shows as 2020-01-05 11:50AM (admin). For an unpublished page, 
this column is blank.

Issues Fixed in This Release

Issue ID Description

283025 Previously, the Translation Queue page was inaccessible after a user was removed 
from AEM that had jobs still remaining in the queue.

342971 When a user selected multiple logs and clicked on download button, only the ctt.log file 
was downloaded in the zip file. This issue occurred in the Connector version 4.0 running 
on AEM 6.4, and 6.5 versions. With this fix, the user can download the multiple selected 
log files.
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Issue ID Description

444718 Previously,  the Page Property Configuration was not exported when user clicked 
export button from the Advanced Settings page. This issue has been fixed. The users 
can now successfully export the  Page Property Configuration.

454090 Fixed an invalid JSON formatting issue where "{" was moved to next line when /n was 
removed. 

457201 Previously, the Timewarp menu option was not visible under Edit drop-down menu on 
the AEM assets page after the Connector package was installed on the AEM 6.4 and 6.5 
versions. This issue has been fixed.

448677 When a Live copy page was submitted for translation after breaking the inheritance from 
its master page, the Live Sync configuration properties were changed. This issue has 
been fixed.

Known Issues

Issue 
ID

Description

283021 By default, the Connector caches all the files for translation and all received translation files. 
To instruct the Connector not to cache these files, edit 
/etc/ctcpipelineconfig/ctcTranslationPipes.xml  in CRX and 
follow the instructions in the comments in that file about how to comment out or enable 
particular steps in the Pipeline to meet your needs. Starting in version 2.5.0 of Connector, 
the files are stored in the database, so you should update the 
DeleteLocalTranslationFile pipeline step to remove cached files from the 
database instead of looking in the file system. For updated instructions, please contact 
Lionbridge Support.

283022 When using Adobe Experience Manager 6.2, some pages and dialog boxes that are slow to 
load are blank instead of populated with data. This is caused by an issue in Adobe 
Experience Manager 6.2. You can contact Adobe Support to receive a hotfix for this issue, 
which will be fixed in an upcoming Adobe maintenance release.

283025 In versionx 3.3.x of the Connector, after removing a user from Adobe Experience Manager 
who still had jobs in the Translation Queue, users cannot open the queue, and an error 
message is displayed.
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Issue 
ID

Description

283026 When using the Microsoft SQL Server database, monitoring a job from within Adobe 
Experience Manager that was sent using Adobe's Translation Integration feature initially 
displays the job status as Committed for translation, but that automatically 
changes to Cancel.

283029 In the Translation Queue, clicking a link in the Page column displaying the path and name of 
a Content Fragment does not open that fragment in a new browser tab. Instead, the 
browser tab displays a 404 error.

283030 The Sample_CT_Workflow_Translation workflow add-on is not supported in 
the current release. Therefore, you cannot use this workflow to send content for translation, 
either from the Inbox or from Sidekick. 

 When the add-on for Lionbridge Freeway is installed, Freeway-specific fields are displayed 
in the second page of the Sidekick wizard even when Lionbridge Freeway is not selected as 
the translation provider (LSP).
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