LIONBRIDGE

Lionbridge Connector for Adobe Experience
Manager

Version 4.0.0

Release Notes
April 3, 2019

Overview

Welcome to the Lionbridge Connector for Adobe Experience Manager (Connector).
The Connector enables you to automate sending andretrieving content from your
Adobe Experience Manager CMS, which dramatically reduces the effort requiredto
create, maintain, and publish Web content in multiple languages.

How to Contact Lionbridge Connector Support

Emaile: connectorselionbridge.com
Telephone: +1-416-363-0888

Y ou can submit a support ticket either:

L] by email

® fromthe Lionbridge Connector Zendesk page, using your web browser
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To submit a support ticket:

1. Do one of the following:

# Email connectorselionbridge.com, and cc (carbon copy)anyone toinclude in the
ticket correspondence.

Important:Include the information and attachmentsin your email that arelistedin
the sub-sections below.

# Create aticketin Zendesk:

a. Open the Lionbridge Connector Zendesk page in your browser:
https://connectors.zendesk.com.

b. Sign in to Zendesk. If you donot have sign-in credentials, see "To view and
update your support ticket in Zendesk:"below.

Important:Include the information and attachments that arelistedin the sub-
sections below.

c. Click Submit arequest.
d. Inthe CCs field,addanyone toinclude in the ticket correspondence.

Zendesk automatically creates aticket andresponds to everyoneincludedin the cc
field.

2. Everyonein the originalccreceives updates unless they request to be removed
from the ticket.

Important: Check your email spam folder (especially first-time Zendesk users) as
sometimes emailnotifications from Zendesk are marked as spam.

When the issueis resolved, Lionbridge closes the ticket.

Information to include in the support ticket:

B clientname

® CMSor content systemname and version
® Connector or App versioninstalled

® name of job for which theissue occurs

B date of job submission

B detaileddescription of theissue

® any error text-copy andpaste, if applicable
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Files to attach to the support ticket:

® CMSlog files for the date the issue occurred
® Connector or Applog files for the date the issue occurred

B screen capture of theissue

To view and update your support ticket in Zendesk:

Important: Youmust loginto Zendesk to view your support tickets there.

1. Open the Lionbridge Connector Zendesk page in your
browser:https://connectors.zendesk.com.

2. Inthe top-right corner, click Signin, and enter your credentials.

Sign in to Lionbridge Connectors

Mew to Lionbndge Connectors?

Have you emailed us?

Note:If youdonot have sign-in credentials yet, then click either Sign up or Get a

password, and follow the onscreen instructions.

3. After signingin, click My activities to view the tickets you opened or where youare

cc'd.
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4. Toupdate tickets, youcanreply or attach files.

For moreinformation, refer to "Submitting and tracking support requests”in Zendesk's
Help Center guide for end-users, at:https://support.zendesk.com/hc/en-
us/articles/203664386-Help-Center-guide-for-agents-and-end-users.

Important: Zendeskrefers to a support ticket as a support request. These terms are
interchangeable.

System Requirements

The Lionbridge Connector for Adobe Experience Manager must be installed on the
Adobe Experience Manager Author server. The Lionbridge Connector for Adobe
Experience Manager supports Adobe Experience Manager versions 6.0 and higher.

The Lionbridge Connector for Adobe Experience Manager has no additionalhardware
or software requirements beyondthose of Adobe Experience Manager.For detailed
requirements, refer to the appropriate version of the Adobe Experience Manager
Technical Requirements.

What's New?

® The Clay Tablet Connector for Adobe Experience Manager has been renamed and
rebrandedas the Lionbridge Connector for Adobe Experience Manager. Some
elements of the Connector have been renamed, for example:

“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.2 or higher, in
A

the Adobe Experience Manager rail, after clicking the Toolsicon >, younow click

Lionbridge Connector to open the Connector.Previously, you clicked Clay Tablet
Connector to open the Connector.

“ In the Touch-Optimized Ul of Adobe Experience Manager version 6.0 or 6.1,in the
Adobe Experience Manager rail, younow click Tools > Lionbridge Connector to
open the Connector.Previously, you clicked Tools > Clay Tablet Connector to
open the Connector.

# In the Classic Ul of Adobe Experience Manager, younow scrolldown and click
Lionbridge Connector in the right pane to open the Connector.Previously, you
scrolled down and clicked Clay Tablet Connector in theright pane to open the
Connector.

# In the Globalization Tool, the Run CQ Workflows tab has been renamed to Run
Workflows.
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# In the Language Mapping page, the CTC Language column header has been renamed
to Connector Language.

# Inthe Translation Settings section of the Configuration page, the Send CT
translation events option has been renamed to Send Connector translation
events.

B Thereisanew license server.

“ Youmust migrate thelicense keys for your translation providers to thenew
license server by clicking the Migrate buttonin the LSP & Keys page. You can
migrate translation providers that are currently processing translation jobs.

# Adding anew translation provider in the LSP & Keys page isnow easier.

Note: Youcannot use 1spkeys.xml toimport license-key settings from previous
versions of the Connector to the current version, because thenew license server
uses adifferent license-key format.

® The following user interface items were renamed as follows:

# Inthe Server URL section of the Configuration page, the Adobe AEMBase URL field
wasrenamedto Server Base URL.

“ In the Mail Server Settings section of the Configuration page, the Use AEMMail
Service checkbox was renamed to Use Experience Manager Mail Service.

# Inthe Uland Default Settings section of the Configuration page, the Disable
default AEMlanguage mapping (6.1+) check box was renamed to Disable default
language mapping (6.1+).

“ In the Queue Scheduler page:

= Intheltem Type section, the AEMTIF Assets checkbox wasrenamedto TIF
Assets.

- In the Submission Type section, the AEMTIF checkbox was renamed to TIF.

“ In the Translation Queue, in the From dropdown list, the AEM TIF submission type
wasrenamedto TIF.

# In the Tools console, the AEMReports folder was renamed to Reports.
# In the Profiles section of the Team Profiles page:
= The AEMUsers list was renamed to Adobe Experience Manager Users.
= The AEMGroups list was renamed to Adobe Experience Manager Groups.

® In the Status tab of the Translation Status page:
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“ Youcannow view error messages from the translation provider (LSP) about
displayed content items.Previously these messages were written to thelog file
only.

# Youcannow export summary information about translation jobs from this tab
using the new Export buttonin the top-right corner of the tab.

“ Whenresending apreviously sent job for translation by clicking the Re-Sendicon
@], you cannow modify the contentitems, source and target languages,
translation provider, translation options, and job options.|f you are using the Clay
Tablet Translation Connector for SDL TMS, you can also now specify a TMS
configuration for the jobtoresend.

# Youcannow view if a job was completedby aredelivery.If a job was redelivered,
then the number of times it was deliveredis displayedin the Completed column, in
brackets, following the number of pages.

B |n the Globalization Tool:

# In the Select Pages section, after clicking the Load pages button, youcannow
select files from a job that someonein your team profile previously sent out for
translation.

# Youcannow use the Re-Count button to update the numbers of pages and
highlighted pages and digital assets. Previously, this functionality was supported
only for updating the numbers of pages and selected pages.

# Youcannow view the number of highlighted pages and digital assets.Previously,
you could view only the number of totaland selected pages and digital assets.

“ In the Activation tab, you can now delete multiple pages and the corresponding
translatedpages.

#“ Inthenew DAMMetadataUpdate tab, you can now update the metadata of digital
assets (DAM) with values that you specify. You configure this featurein the new
DAMMetadata Configuration section of the Advanced Settings page. You can also
view and update the priority of this task in the Backend Tasks page.

® Inthe Advanced Settings page, the Metadata Configuration section has been
renamed to Page Metadata Configuration.

® The On-Premise Platform configuration options have been removed fromthe
Translation Platform section of the Configuration page because this featureisno
longer supported. The License ID field is stillin this section. The Freeway
configuration options are in the new Freeway Config section of the Configuration

page.
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® The . tmx file that the Connector sends while updating aremote TM(translation
memory) now contains additionalinformation to correctly identify which TMto

update:
# The header note defines the name of the translation job.
# The TUnote defines the page path and the property name.
It also contains any comments about the translation corrections.
® Youcannow seeif a jobor contentitemsin the job were completedby aredelivery:

# In the Status tab of the Translation Status page, if a job was redelivered, then the
number of times it was deliveredis displayed, in the Completed column, in brackets,
following the number of pages.

# Inthe Details tab of the Translation Status page, if acontent item was redelivered,
then the number of times it was deliveredis displayed, in the Status column,

following Completed,in brackets.

® Youcannow configure the Connector to submit for translation Content Fragments
that arereferencedin pages, Experience Fragments, and adaptive forms by
selecting the Translate Dependent CF checkbox in the Translation Settings section
of the Configuration page.

B |n the Bulk Translation wizarad:

#“ If youare amember of multiple teams, then in the Profile dropdown list, you can
select the team profile to use with the wizard. This displays the source and target
languages and translation providers specified for the team profile.

“ Inthe Settings page, the Update only radio buttons have been renamed to Copy
source to target only. Thisis amore accurate of the functionality: The Connector
copies the source content to the target contentitem without sending it out for
translation. This is useful when thereis content that youdonot want to translate,
but that youwant toinclude in the target version.Previously this functionality was
describedincorrectin the user guide.

® Toimprove clarity, the following settings were renamedin the Translation Default
Settings sub-section of the Uland Default Settings section of the Configuration
page andin alluser interfaces for submitting content for translation:

“ Translate Fields was renamed to Translate page content.

# Target pages have content in source language was renamed to Select if using
Blueprint/Live-copy.
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B The Connectornow monitors /ctc/ctctranslation,anditnow automatically
reloads the Connector configuration if required. This is useful if you arerestoring a
package fromanother Connector environment.Previously, to trigger the
Connector configuration to reload, you had to either manually load the Connector
configuration user interface or restart the Connector bundle.

® Youcanusethenew Exceptions text field to specify which file-type extensions or
asset paths to exclude from the Translate Asset Binary settingin the Ul and Default
Settings section of the Configuration page.

® While updating aremote translation memory (TM) for a single page, youcannow add a
comment for your translator about why you are updating the translation of that
page. This featureis available both from the Touch-Optimized Ul and the Sidekick.

Issues Fixed in This Release

Issue ID Description

AEM-732 | In previous versions of the Connector,some SQL errors occurred
because database tables didnot include primary keys. This issue has been
resolved. Alldatabase tables now include primary keys.

AEM-996 In version 3.2.10f the Connector, if the database server was offline when
the Connector wasreceiving atranslated job, then when the database
connection was restored, the Connector didnot automatically continue
receiving the job. This occurredbecause the Connector deleted the
translation fromthe AWS S3bucket when it couldnot findtherelated
translation jobin the database. When the database connection was
restoredandthe Connector triedtoreceive the job again, it couldnot
find the translationin AWS S3.

This issue has beenresolved.In the previous scenario, if the database
server is offline when a jobis submitted for translation, the Connector
doesnot delete the translation from AWS S3. When the database
connectionisrestored, the Connector automatically continues
receiving the jobbecauseit canlocate the translationin AWS S3.

AEM-1008 | In versions 3.3.x of the Connector, the Est. Words column in the Job
Details tab of the Translation Status page and the Words columnin the
Translation Queue displayed 0 (zero) as the word count for digital assets.
This was misleading. These columns now displays n/a for digital assets.
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Issue ID

Description

AEM-1139

Previously, thelist of contentitemsin the Translation Queue had the
following usability issues:
= Only afewitems were displayed at one time.
® Thelist was too wide, so that scrolling was required to see all columns.
Theseissues have beenresolved:
® Thelist now displays eight content items without requiring scrolling.
® Thelistisless wide,and you can resize the columns so that they are all
displayed without requiring scrolling.
® Theuserinterface below thelist has been organizedinto the following
three tabs:
# Translation Job: This tab has the required fields andbuttons for
sending out a job for translation.
# ReferenceFiles: This tab enables you to attachreference files to
your translation job.
# Overwrite options: This tab enables you to overwrite translation
settings that were specified when the items were originally
submitted to the Translation Queue.

AEM-1153

Previously,if there were too many items in the Translation Queue, and
too many scheduled jobs for sending out content from the Translation
Queue were triggered simultaneously, then some of those jobs werenot
executedon schedule. Those jobs were executedat the next scheduled
time. Thisissue has been resolved. All jobs arenow executed on schedule.

AEM-1157

In previous versions of the Connector, when using the
CTCRolloutTranslation workflowin your customrollout
configuration, the Connector set the cqg:lastRolledOutBy property
toadmininstead of to the user who initiated the workflow. This issue has
beenresolved. The Connector now setsthecg:lastRolledOutBy
property to the user who initiated the workflow.
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Issue ID Description

AEM-1172 | In versions 3.4 and higher of the Connector, when navigating from the
Search from Site Path fieldin the Item type page of the Bulk Translation
wizard, then if a folder had a child folder with a specialcharacterin the
name, selecting that folder displayed an error message and theicon of
the folder changedto a white square. Thisissue has been resolved. You
cannow navigate properly in astructure containing folders with special
charactersin thename.

Known Issues

Issue

ID Description

AEM-731 | By default, the Connector caches all the files for translation and all
receivedtranslation files. Toinstruct the Connector notto cache these
files,edit /etc/ctcpipelineconfig/ctcTranslationPipes.xmlin
CRX andfollow theinstructionsin the commentsin that file about how to
comment out or enable particular stepsin the Pipeline to meet your needs.
Startingin version 2.5.0 of Connector, the files are storedin the database,
so youshouldupdate the DeleteLocalTranslationFile pipelinestepto
remove cached files from the database instead of looking in the file system.
For updatedinstructions, please contact Lionbridge Support.

AEM- When using Adobe Experience Manager 6.2, some pages and dialog boxes
768 that are slow toload are blankinstead of populated with data. This is caused
by an issue in Adobe Experience Manager 6.2. You can contact Adobe
Support toreceive ahotfix for thisissue, which willbe fixed in an upcoming
Adobe maintenance release.

AEM- When using Adobe Experience Manager version 6.1with Firefox, the
1013 dropdown listsin the Connector Configuration page donot work and

clicking Save Configuration displays the 403 Forbidden errorHTTP
status code.

AEM- In versionx 3.3.x of the Connector, after removing auser from Adobe
1028 Experience Manager who stillhad jobs in the Translation Queue, users
cannot open the queue, and an error message is displayed.
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Issue
ID

Description

AEM-
1056

When using the Microsoft SQL Server database, monitoring a job from
within Adobe Experience Manager that was sent using Adobe's Translation
Integration feature initially displays the job status as Committed for
translation,but that automatically changesto Cancel.

AEM-
1118

The following scenario occurs when using the Lionbridge Translation

Connector for Lionbridge Freeway:

® Youspecify analysis codesin Lionbridge Freeway.

® Yourename the analysis codes from their default names in Lionbridge
Freeway.

" Inthe Translation Platform section, Freeway Config sub-section of the
Configuration page of the Connector, you select only the Require Value 1
checkbox.

In the LSP page of the Bulk Translation wizard, if Lionbridge Freeway is

selectedin the Choose LSP box, in the Analysis Code section, the

Connector selects the first analysis code in alphabetical order instead of

selecting the analysis code originally namedAnalysis Codes 1.

AEM-
1134

In the Translation Queue, clicking alinkin the Page column displaying the
path andname of a Content Fragment doesnot open that fragmentin a
new browser tab.Instead, the browser tab displays a404 error.

AEM-
1n71

The Sample CT Workflow Translation workflow add-onisnot
supportedin the current release. Therefore, you cannot use this

workflow to send content for translation, either from the Inbox or from
Sidekick.

When the add-on for Lionbridge Freeway is installed, Freeway-specific
fields are displayedin the second page of the Sidekick wizard even when
Lionbridge Freeway isnot selected as the translation provider (LSP).
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